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1 Introduction 

Background 
1.1 It is identified in the Tyne and Wear Local Transport Plan (LTP) that taxis; both Hackney Carriages 

and Private Hire Vehicles can play an increasingly important role in improving accessibility. In order 
to understand what that role could be it is first necessary to quantify the scale of provision and 
activity. JMP has therefore been appointed by the Tyne & Wear Local Transport Plan Team to 
investigate this and to assist the LTP team deliberation into the role of taxis in the Tyne & Wear 
public transport network. 

1.2 The Tyne & Wear LTP Team have had regular meetings, through the taxi forums, with operators to 
draw up proposals for this research into the existing role of taxis, these being Hackney Carriages 
and Private Hire Vehicles (PHV) in the five districts of Tyne and Wear, namely: 

·  Newcastle-upon-Tyne; 

·  North Tyneside;  

·  South Tyneside; 

·  Gateshead, and; 

·  Sunderland. 

1.3 This study sets out a wide range of quantitative data regarding key aspects of taxi provision and 
use in these districts, both from existing sources and market research.  These data will help to 
inform future Tyne and Wear LTP policies for taxi provision 

1.4 Throughout this report, the term ‘taxi’ is used and is used to refer to both hackney carriage and 
Private Hire vehicles. 

Structure of report 
1.5 The report comprises the following sections: 

·  Methodology; 

·  Review of Background Supply and Demand data; 

·  Passenger Survey results; 

·  Rank Audit Findings; 

·  Night-time Rank Observations 

·  Operator Survey findings; 

·  Estimate of Market Size, and; 

·  Policy recommendations. 
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2 Methodology 

Consultation 
Meeting with Licensing Officers  

2.1 In order to identify and obtain sources of information from within the industry, including the 
numbers of licensed taxis, a meeting was held on Thursday 19th July with the licensing officers 
from each of the five districts, as follows:   

·  Gerard Smith (Newcastle); 

·  Alan Newton (North Tyneside); 

·  Barry Neaber  (South Tyneside); 

·  Bill Read (Gateshead), and; 

·  Ernie Humphrey (Sunderland); 

Meeting with Trade Representatives and Public Sector Stakeholders 

2.2 Extracting information from the taxi trade is a primary objective of this study and therefore 
consulting with trade representatives and other key stakeholders was a key task.   A meeting was 
held on Tuesday 31st July, with representatives of the industry and also key public sector 
stakeholders:  

·  Alan Fidler (NTTO); 

·  Trevor Hines (NTA); 

·  Gordon Harrison (Nexus); 

·  John Bourn (Tyne and Wear LTP), and; 

·  Rachel Dixon (Tyne and Wear LTP) 

Tyne and Wear Taxi and Private Hire Forum 

2.3 Following the meeting with Tyne and Wear taxi trade representatives, it was agreed that a 
presentation should be made to the Tyne and Wear Taxi and Private Hire Forum regarding the 
progress of the study and to inform them about the type of information required from the trade.   

2.4 The main concern voiced regarding the study was the sensitivity of taxi operator information.  JMP 
acknowledged the operator concerns, but highlighted that any information provided would not be 
‘route based’ and that no commercial information would be contained within the final report. 

Public attitude questionnaire 
2.5 A Public Attitude Questionnaire (PAQ) for taxi users and non-users was developed to collect 

information on a wide variety of issues surrounding demand and performance across the taxi 
industry in Tyne & Wear as a whole.   A copy of the PAQ is provided in Appendix A.   

2.6 Through consultation with the taxi trade representatives and the client, a questionnaire was 
designed, and incorporated sections including: 

·  Last taxi trip information; 

·  Frequency of use; 

·  Reasons for choice; 
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·  Journey purpose; 

·  Journey cost, and; 

·  Availability. 

2.7 In the original study proposal, JMP identified an indicative target of 500 surveys.  However, during 
the initial stages of the study, it was decided that a target of 1000 surveys was more appropriate.  It 
was therefore envisaged that 1000 responses i.e. 200 per district, could be achieved over a period 
of approximately two weeks during a number of sessions, and this would be an adequate number 
in order to substantiate and add value to elements of the existing user data collected.   

2.8 The survey sessions were undertaken on weekdays and at the weekend, to maximise the chance 
of getting a wide cross section of respondents as suggested above. 

2.9 Following the survey period, the PAQ’s were coded, inputted electronically and then analysed, with 
both the raw data and the detailed analysis available. 

2.10 This is located in Section 4 of the report. 

Taxi rank audit 
2.11 We also undertook ‘supply-side’ surveys. Information was obtained from the licensing officer from 

each district on the location of all taxi ranks throughout Tyne and Wear.  An audit of the ranks was 
undertaken to update and add to this information.    

2.12 A copy of the rank audit form is provided in Appendix B.  

2.13 Wherever possible, the audit considered the following: 

·  Rank location (street, nearby land-use); 

·  Operational status; 

·  Number of bays; 

·  On street or off street locations;  

·  Location of other transport facilities in close proximity; 

·  Driver facilities (queuing system, signage, road markings, toilets etc) 

·  Passenger facilities (seating, signage, shelter, crossing facilities etc) 

·  Safety and security (CCTV, lighting, intimidation etc)  

 

2.14 An audit of the existing taxi rank facilities in Tyne & Wear is discussed in Section 5.  

Night-time rank observations 
2.15 In order to understand any significant safety and security issues at ranks, a series of night-time 

rank visits were made.  Each district licensing officer was asked to identify up to five taxi ranks 
within their district which either are known to have issues relating to safety and security, or have 
the most activity during Friday and Saturday nights.  The ranks identified are shown in Table 2.1. 
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Table 2.1   Key night-time taxi ranks 

District Taxi Rank  

North Tyneside 
Front Street, Tynemouth 
Oxford Street, Whitley Bay 
Bottom South Parade, Whitley Bay 

South Tyneside 
Mile End Road, South Shields 
Ocean Road, South Shields 

Gateshead Hillgate Quay 

Sunderland 

Park Lane, Sunderland Interchange 
High Street West 
Green Terrace (unofficial Rank) 
Victoria Road, Washington 

Newcastle 

Bigg Market (east side) 
Neville Street, Central Station 
Newbridge Street West (Liquid / Envy) 
Newgate Street (The Gate complex) 

 

2.16 The observations were made over two nights, Friday 19th and Saturday 20th of October 2007 
between 2300 and 0300 hours, and between 2300 and 0400 hours on Saturday 20th and Sunday 
21st of October 2007. 

2.17 There are a number of factors relating to taxi driver and passenger safety and security that were 
considered as part of the night time taxi rank observations.   

2.18 These were: 

·  Passenger queue length and waiting time; 

·  Supply of taxis; 

·  Passenger facilities (also reviewed as part of the taxi rank audit); 

·  Taxi Marshall or Police presence; 

·  General passenger behaviour; 

·  Taxi driver behaviour, and; 

·  Surrounding environment. 

Operator Surveys and Understanding the Scale of the Market 
2.19 The study requires a certain amount of information from operators and drivers in order to 

demonstrate the volume of taxi demand in terms of annual passenger numbers, annual passenger 
revenue, distance travelled etc. Comparing this information with that of other public transport mode 
within the Tyne and Wear market helps illustrate the scale of the role that taxis play in the public 
transport market and the role they play as local transport providers. 

2.20 Contact details of the operators were provided by the district licensing officers and a letter was 
produced to send, informing them of the study and requesting a series of information.  A copy of 
this letter is provided in Appendix C.   
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2.21 During the month after sending the letter to each operator, follow up telephone calls were made in 
order to gauge the interest in participation within the study and to make arrangements to obtain the 
requested information.  

2.22 In order to gain an understanding of where taxi users are picked up from in Hackney Carriages, 
operators were asked whether any of their drivers would participate in ‘driver pick-up record 
surveys’.  This involved drivers recording the locations of user pick-ups i.e. at-rank or on-street (or 
whether they took phone bookings), throughout the shifts worked during one week.   

2.23 The data retrieved is considered in Chapter 8. 
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3 Background Data on Taxi Supply and Demand 

Introduction 
3.1 Various types of information and further sources of information were gathered at the meetings with 

licensing officers and trade representative to provide the study with a base picture of the taxi 
industry in Tyne & Wear.   

3.2 These are as follows: 

·  Number of licensed taxis / splits between Hackney Carriages and Private Hire Vehicles 

·  Number of Wheelchair Accessible Vehicles (WAV) 

·  Taxi rank schedule and locations; 

·  Tyne & Wear Household Survey; 

·  Anecdotal evidence of issues within the taxi industry 

Vehicle supply 
3.3 Identifying the total number of licensed taxis within each district provides a background to the 

available resources for the taxi industry within Tyne and Wear. 

3.4 The licensed Hackney Carriage and PHV market is highly regulated; these regulations are made 
and enforced by the local authority licensing office. The nature and scope of these regulations 
varies from area  to area, but is concerned with: 

·  Quantity regulation – Local authorities can limit the supply of Hackney Carriage licenses by 
imposing a cap. The implementation of a cap is decided by each individual authority and 
applies purely to Hackney Carriage licenses; it is not applicable to PHV. 

Those authorities that choose to control taxi numbers cannot just set an arbitrary limit; they 
must have regard for demand. Section 16 of the Transport Act 1985 provides that: 

“the grant of a license may be refused, for the purpose of limiting the number of Hackney 
Carriages in respect of which licences are granted, if, but only if, the person authorised to grant 
licences is satisfied that there is no significant unmet demand for the services of Hackney 
Carriages (within the area to which the licence would apply) which is unmet.”  

The usual way of assessing demand is by means of a survey. Taxi licence applicants have a 
right of appeal to the Crown Court against a decision to refuse a licence; if the refusal was on 
the  grounds of limiting numbers, the onus would be on the local authority to demonstrate to the 
court that there was no significant unmet demand. 

·  Quality and safety regulation – Local authorities regulate quality in terms of service, safety and 
technical efficiency both for Hackney Carriages and PHV 

·  Fare regulation – Local authorities can regulate Hackney Carriage fares by specifying a 
maximum fare. This does not apply to PHV. 

3.5 It was identified quite early on in the study by both trade representatives and the licensing officers 
that, a number of residents of the Tyne and Wear study area were applying for Hackney Carriage 
licences in Berwick upon Tweed and then using these licenses to employ these vehicles in the 
private hire sector within the Tyne and Wear area. Potentially the reason for this is that the 
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33%

67%

Hackney Carriages

PHV©s

licensing criteria for drivers and/or vehicles outside of the five districts are less stringent than that of 
the Tyne and Wear district licensing offices. 

3.6 The Berwick upon Tweed licensing office confirmed this to be the case. It was also brought to 
JMP’s attention that a similar situation was taking place with Derwentside District Council. 

3.7 As these vehicles are understood to be working presumably in the Tyne and Wear area these 
numbers have been included in the calculation of annual passenger trips. The combined total 
number of licensed vehicles amounts to 390 licensed by Berwick and Derwentside (or about 7% of 
the total fleet). 

3.8 It is important to note that the numbers supplied by Berwick accounts for applicants from the five 
districts of the study area and Hartlepool and Darlington. The Licensing Officer at Berwick indicated 
that it was impossible for them to separate the Darlington and Hartlepool licensees from the data 
and so this must be taken into account. It has been assumed that as these areas represent two out 
of a possible seven, at least 75% of the total number of licensees would operate in the study area. 

3.9 Table 3.1 provides details regarding the supply of Hackney Carriages and PHV each district 
including wheelchair accessible vehicles.  

Table 3.1   Taxi vehicle supply per district 
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Hackney Carriage (non WAV) 339 104 212 85 142 No data 740 

Hackney Carriage (WAV) 441 100 24 250 207 No data 1164 

Private Hire Vehicle 961 950 450 525 609 390 3885 

Total 1741 1154 686 860 958 390 5789 
 

3.10 The following figure demonstrates the proportion of the Tyne and Wear taxi market that is Hackney 
Carriage and Private Hire Vehicle 

 

Figure 3.1   Proportion of Hackney Carriage and Private Hire vehicles in the Tyne and Wear 
taxi market  
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3.11 Based on the figures in Table 3.1, we can determine the number of passenger spaces available. A 
saloon vehicle can legally carry four passengers, assuming that all vehicles can carry at least 4 
passengers (a safe assumption, as this is the minimum requirement).  Therefore, an estimate of 
the current one-trip capacity (i.e. if all taxi resources are on the road and fully utilised at the same 
time) in Tyne and Wear is 24,793.  It is worth noting that some district licensing officers provided 
information which identified some vehicle as having more than four spaces, but since this 
information was not available for all districts, the minimum of four has been used.   

3.12 Table 3.2 provides this estimate of the total number of passenger spaces per district.  

Table 3.2   Approximate number of taxi seats per district 

 Newcastle North Tyneside South Tyneside Gateshead Sunderland Total 

Passenger spaces 7683 4820 2980 5115 4195 24,793 

Taxi facilities 
3.13 The number of taxi ranks in each district as received from licensing officers is shown in Table 3.4 

and these are listed in Appendix D. 

Table 3.3   Existing taxi rank schedule figures  

District Number of Ranks on List 

North Tyneside 24 

South Tyneside 18 

Gateshead 18 

Sunderland 26 

Newcastle 60 

Total 146 
 

3.14 The rank audit in Chapter 5 uses this list as a basis. 

Existing data on taxi usage 
3.15 The Tyne & Wear Household Survey 2006 was undertaken by the Tyne and Wear Local Transport 

Plan Team to provide essential data about travel patterns across Tyne and Wear and to better 
inform the planning of their long-term transport strategies.   

3.16 The survey data has been used to provide background to this study concerning taxi travel in the 
five districts within Tyne and Wear.  

Mode split 

3.17 Table 3.4 shows the mode split of journeys made within the Tyne and Wear Household Survey 
2006.  The percentages are shown per district and as a Tyne and Wear average.  
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Table 3.4   Tyne & Wear Household Survey 2006 mode split (%) 

Mode Newcastle N Tyneside  S Tyneside  Gateshead  Sunderland  Tyne & Wear  

Car 53.9 60.3 61.6 57.9 64.1 59.3 

Bus 11.3 7.1 7.0 9.6 7.4 8.7 

Metro 3.1 3.3 2.4 1.3 0.7 2.1 

Taxi 1.6 1.7 0.6 1.6 1.3 1.4 

Train 0.0 0.1 0.0 0.0 0.0 0.0 

Walk 26.8 24.7 25.0 26.6 24.0 25.5 

 
 

Figure 3.2    Tyne and Wear Household Survey 2006 Mode Split  
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3.18 It is evident that from the 11,299 sampled households that the taxi is a mode less prevalently used 
than the metro and significantly less than the bus. This fact has been a point of contention amongst 
licensing officers and the trade, as they consider that taxis would have a significantly higher use. 
This study sets out to consider this claim. It is also interesting to note that where the metro network 
is less extensive namely Sunderland and parts of Gateshead, taxis are a more significant mode. 

3.19 Table 3.5 shows the taxi mode share according to time period.  It clearly highlights the much larger 
percentages for the 1800 – 2259 hours period compared to any other time period.  This indicates 
that taxis are an important contribution to the night-time economy. 
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Table 3.5   Taxi mode share by time period 

Time Gateshead Newcastle N Tyneside S Tyneside Sunderland Tyne and Wear 

0300 - 0659 1.3 3.9 0.8 0.0 0.9 1.4 

0700 - 1159 1.3 0.8 1.4 0.6 0.9 1.0 

1200 - 1759 1.5 1.0 1.4 0.8 1.1 1.1 

1800 - 2259 2.3 2.7 3.3 1.2 2.8 2.5 

2300 - 0259 9.6 22.5 15.4 8.0 14.8 14.9 

 

Origin and destination 

3.20 Table 3.6 shows the origins and destinations of the journeys made by taxi in the survey.  It clearly 
identifies that a significant proportion of the journeys were within the same district, indicating short, 
local trips.  Newcastle is, unsurprisingly the longest destination for taxi trips extending beyond the 
local district. 

Table 3.6   Origin and Destination of taxi journeys by district (%) 

Destination 
Origin 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Newcastle 75.9 14.1 15.4 9.1 1.8 

North Tyneside 8.9 81.4 0.0 4.5 1.8 

South Tyneside 12.9 0.6 83.3 0.0 0.4 

Gateshead 0.9 2.6 0.6 80.7 1.8 

Sunderland 1.3 1.3 0.6 5.7 94.2 
Source: Tyne & Wear Household Survey 2006 

Peak Periods of demand 

3.21 Table 3.7 shows the time period in which the taxi journeys in the survey were made, by origin 
district.  For all districts, with the exception of Newcastle, there is a relatively even distribution of 
journey origin times between 0701-1200, 1201-1800 and 1801-2300.  In Newcastle, the majority of 
the journeys were started during the period 1801-2300 hours, presumably reflecting the dominance 
of Newcastle in the night time economy. 

Table 3.7   Taxi journey by time period (%) 

Journey  Origin 
Time Period 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

0301-0700 6.1 2.4 1.1 0.6 0.4 

0701-1200 13.9 30.7 28.7 37.1 21.6 

1201-1800 24.3 31.9 35.6 34.6 39.7 

1801-2300 36.4 30.2 25.3 22.0 25.4 

2301-0300 19.3 4.8 9.2 5.7 12.9 
Source; Tyne & Wear Household Survey 2006 
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Journey purpose 

3.22 Table 3.8 shows the journey purpose of the taxi journeys in the survey according to the origin 
district.  It clearly identifies that the majority of journeys originating in Newcastle were for returning 
home from a social event at night (i.e. after 1800 hours).   

3.23 In North Tyneside, South Tyneside and Gateshead, the most significant journey purposes are split 
between shopping, returning home from shopping, social (day) and other.   

Table 3.8   Journey purpose 

Journey Origin 
Purpose 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Education 2.9 4.2 5.7 11.5 4.3 

Shopping 1.7 14.5* 3.4 18.3 5.2 

-Returning home 5.4 9.0* 15.9 23.1 16.8 

On business 0.8 1.2 0.0 0.0 0.4 

Personal 3.3 7.8 6.8 12.5 6.5 

Social (day) 9.9 4.2 2.3 12.5 7.3 

-Returning home 4.1 6.6 5.7 5.8 4.3 

Social (night) 10.3 16.9 23.9 23.1 18.5 

-Returning home 48.8 12.7 18.2 14.4 19.8 

Home to work 5.0 6.0 2.3 5.8 3.4 

Other 7.9 16.9 15.9 26.0 13.4 
Source; Tyne & Wear Household Survey 2006 

Note: * Anomaly, as it would be expected that more people would use a taxi to return home than the outward journey 

Key statistics 

3.24 In summary, the following key statistics have been identified from the survey in terms of taxi use in 
Tyne and Wear: 

·  83.1% of the journeys have origins and destinations within the same district; suggesting that 
the majority of taxi journeys are short local journeys rather than long distance 

·  The majority of the journeys originating in Newcastle were made during the period 1801-2300 
hours.  This suggests a link between taxis and the night-time economy, which provides the 
biggest peak in use of taxis; 

·  For all districts, with the exception of Newcastle, there is a relatively even distribution of journey 
origin times between 0701-1200, 1201-1800 and 1801-2300.  Whilst peaks are exhibited for 
taxi use, the figures show taxis are a valid modal choice throughout the day; 

·  The main purpose of journeys originating in Newcastle was returning home from a social event 
at night (i.e. after 1800 hours).   

·  For all districts, with the exception of Newcastle, the most significant journey purposes are split 
between shopping, returning home from shopping, social (day) and other, supporting the first 
point that taxis are an important mode for making short local trips and are potentially making an 
important contribution to the social inclusion agenda. 

·  The mode share percentages for taxis are much higher between 2300 – 0259 (14.9% average 
for Tyne and Wear) than for the rest of the day (2.5% highest average for Tyne and Wear), 
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which adds weight to the fact that taxis are an important contribution to the night-time 
economy. 

3.25 The new analysis carried out for this study suggests that the figures in the Household Survey 
underestimate taxi usage. 

Summary 
3.26 The information reviewed in this chapter provides a useful basis for the primary research 

undertaken throughout the rest of this report.  

3.27 It has identified that: 

·  There is a large supply of taxis in Tyne and Wear, providing a valuable resource for public 
transport trips; 

·  67% of the supply of taxis are PHV; 

·  Taxis are used for local trips in Tyne and Wear, predominantly within the same district, and; 

·  Taxis are generally used throughout the day, but a peak in their use occurs during the evening, 
particularly for returning home from leisure trips (night) in Newcastle. 

3.28 In the following chapters we report on the findings of each element of the primary research, 
beginning with the Public Attitude surveys. 
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4 Results of the public attitude questionnaire 

Introduction 
4.1 An important part of the study was to provide more information about who used taxis, for what 

purposes they used them and how frequently they used them. We therefore organised a large 
scale survey of taxi users and also people who tended not to use taxis in order to build up a more 
complete picture of both the existing market and the potential market for taxi services. 

4.2 The public attitude questionnaire (PAQ) was carried out using on-street interviews. The on-street 
interviews took place at the following locations: 

·  Northumberland Street (Newcastle); 

·  Gateshead Metro Station / Bus Interchange (Gateshead); 

·  High Street (Sunderland); 

·  The Beacon Centre, North Shields (North Tyneside), and; 

·  King Street / Waterloo Square (South Tyneside) 

4.3 The locations above were identified through discussions with various stakeholders involved in the 
project.  The locations were chosen as places which could capture a wide range of respondents in 
order for the following quotas to be met:  

·  75% taxi users / 25% non users; 

·  Equal distribution of age ranges; (16–25, 26–35, 36–55,  56-64 and 65+), and;  

·  50% male / 50% female 

4.4 In the original study proposal, JMP identified an indicative target of 500 surveys.  However, during 
the initial stages of the study, the study team and the LTP team decided that a target of 1000 
surveys was more representative.  The following table shows the responses received by district 
and between users and non users: 

Table 4.1   Number of responses by district – Users and Non Users  

 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Non Tyne & 
Wear 
Residents Total 

Users 124 161 129 133 127 69 743 

Non-users 40 61 45 49 44 14 253 

Totals 164 222 174 182 171 83 996 
 

4.5 The survey sessions were undertaken on weekdays and at the weekend, to ensure that a wide 
cross section of respondents was achieved. Appendix B provides more details on the socio-
economic profile of the respondents. 

4.6 Although the number of surveys in each district were not originally weighted according to the 
population, this has been undertaken and compared against the number of responses received in 
each district, with the differences in required user surveys as follows: 

·  Newcastle (-7); 

·  Gateshead (+3); 
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·  Sunderland (-9); 

·  North Tyneside (+10), and; 

·  South Tyneside (+6) 

4.7 A more refined result could have been obtained with a larger sample size and at a range of 
locations in each district at different times of the day, but due to the available resources for this 
study, it was not possible to undertake the surveys at more than one location for each district, and 
this also limited the sample size possible.  

4.8 The results of the PAQ are divided into three sections as follows: 

1. Last trip information (of a journey in Tyne and Wear) 
 
2. General taxi use in Tyne and Wear 
 
3. Non-user survey 

Last trip information 
4.9 We began by asking users to describe their most recent taxi journey. Their answers, below, cover 

the following: 

·  Average journey length; 

·  Average cost of taxis; 

·  Periods of peak demand; 

·  Methods of obtaining a taxi; 

·  Journey purpose; 

·  Reasons for choice, and; 

·  Alternative modes available. 

Average journey length 

4.10 In order to assess the length of journeys people make by taxi in Tyne and Wear, within the last trip 
section of the PAQ, respondents were asked to give details of the origin and destination of that 
particular journey.   

4.11 The origins and destination given by the respondents were divided into the five districts within Tyne 
and Wear, and those outside of Tyne and Wear.   Table 4.2 identifies the percentage of journeys 
made between each district.  There were some origin and destinations which could not be 
categorised as they could not be located e.g. “Pub” or “Asda”. 

Table 4.2   Origin and Destination of taxi journeys by district (%) 

Destination 
Origin 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Newcastle 46.7 17.3 10.0 24.7 0.7 

North Tyneside 16.1 74.2 2.2 0.0 4.3 

South Tyneside 7.1 8.6 64.3 12.9 4.3 

Gateshead 17.6 13.2 4.4 48.5 7.4 

Sunderland 9.5 4.8 9.5 7.9 63.5 
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4.12 Table 4.2 shows that a high proportion of taxi trips have origins and destinations within the same 
district.  This gives some indication that a high proportion of taxi journeys made within Tyne and 
Wear are relatively local trips which supports the findings in Table 3.6 of the Tyne and Wear 
Household survey. Interestingly, Table 4.1 implies however that there is rather more cross 
boundary traffic particularly between Newcastle and Gateshead. 

4.13 A detailed analysis of journey length is not possible since the origin and destination responses 
were seldom provided as post codes.  This is because the majority of people do not generally know 
the post code of their destinations.   

4.14 Wherever possible, approximate journey lengths have been determined from the origin destination 
responses, and these have been categorised in Table 4.2 according to the district in which the 
journeys originated.  It shows that for journeys originating in all districts, the majority of trips were 
either between 2-4km and 4-6km, based on this data we can identify an average journey length of 
4km per trip. This reinforces the statement that taxis are used mainly for local trips in Tyne and 
Wear.  

Table 4.3   Journey Length of taxi journeys originating in each district (%) 

Journey Origin 
Journey 
Length 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T &W 

0-2 km 9.0 5.4 8.2 4.0 2.7 0.9 

2-4km 39.6 31.2 22.9 26.7 31.9 25.6 

4-6km 38.8 38.5 30.0 29.4 33.3 28.4 

6-8km 9.5 13.4 21.5 25.3 18.9 25.3 

8-10km 1.1 10.0 17.1 14.4 12.3 14.6 

10km+ 2.0 1.5 0.3 0.2 0.9 5.2 

Figure 4.1    Journey Length of taxi journeys originating in each district (%) 
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Average cost 

4.15 The cost of taxi journeys is another indication as to whether taxis are used for short, local trips in 
Tyne and Wear.  Table 4.3 shows the cost of the last taxi trips made originating in each district. 

Table 4.4   Cost of taxi journeys originating in each district (%) 

Journey Origin 
Taxi Cost 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T &W 

< £5.00 43.3 41.2 40.8 42.0 39.2 33.3 

£5.00-£10.00 42.0 44.3 42.3 40.6 43.0 41.7 

£10.01-£15.00 8.9 11.3 14.1 14.5 13.9 16.7 

£15.01-£20.00 3.8 2.1 1.4 1.4 2.5 0.0 

£20.01-£30.00 1.9 1.0 1.4 1.4 1.3 8.3 

> £30.00 0.0 0.0 0.0 0.0 0.0 0.0 
 

Figure 4.2    Cost of taxi journeys originating in each district (%) 
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4.16 Table 4.4 shows that the highest proportion of taxis cost either less than £5.00 or between £5.00 
and £10.00 for journeys originating in each of the five districts (and those journeys originating 
outside of Tyne and Wear) 

Periods of peak demand 

4.17 Understanding the time periods for taxis are used within Tyne and Wear was achieved by asking 
the respondents about the day of week and time of day their last trip was made as shown in Table 
4.5 

  N Tyneside                    Gateshead                     Not Tyne & Wear 
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Table 4.5   Taxi journey by day of week (Journey Origin %) 

Journey Origin Day 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 

Monday-Thursday 27.3 49.5 31.1 50.7 53.0 27.3 

Friday 27.3 18.8 32.4 26.8 15.7 27.3 

Saturday 38.5 21.8 27.0 15.5 25.3 38.5 

Sunday 6.8 9.9 9.5 7.0 6.0 6.8 
      

4.18 Table 4.5 shows that the largest percentage of the last trip taxi journeys were made between 
Monday and Thursday.  However, it can be assumed that this percentage can be divided across 
the four days within this category.   

4.19 The results therefore show that the busiest days are on a Saturday, closely followed by Friday.   

Table 4.6   Taxi journey by time period (%) 

Journey Origin 
Time Period 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

0301-0700 4.3 4.0 1.4 1.4 10.8 

0701-1200 8.7 30.7 18.9 15.5 16.9 

1201-1800 9.3 18.8 20.3 36.6 24.1 

1801-2300 25.5 27.7 24.3 29.6 22.9 

2301-0300 52.2 18.8 35.1 16.9 25.3 
 

Figure 4.3    Time period of journeys originating in each district (%) 
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4.20 Table 4.6 and Figure 4.3 show that the largest percentage of the last trip taxi journeys, were made 
between 2301 and 0300 hours for journeys originating in Newcastle, South Tyneside Sunderland.  
This is particularly significant for Newcastle, which shows a link between taxi use and the night-
time economy.  A particularly high proportion of the last trip journeys originating in Sunderland are 
made during the period 0301 – 0701 hours, consistent with late opening hours of many of the pubs 
and night-clubs in the city (indicated to the study team by the district licensing officer). 

4.21 Interestingly when compared with table 3.7 from the Household Survey, table 4.5 implies that a 
lower proportion of people travelling between 1801 – 2300 and a higher proportion after 2300 
which may be a consequence of licensing law changes. 

Method of obtaining a taxi 

4.22 Table 4.7 and Figure 4.4 show the method used to obtain a taxi in each district.  It shows that in 
each district, the percentage of people telephoning to call / book a taxi i.e. PHV is significantly 
higher than those who obtained a taxi at rank or on street i.e. using a Hackney Carriage. 

Table 4.7   Method of obtaining a Taxi (%) 

District of Residence 
Method 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 

At rank 38.2 33.3 37.2 36.7 38.0 43.6 

Waved down in street 3.4 3.3 3.2 3.1 3.3 0.0 

By telephone 58.4 63.4 59.6 60.2 58.7 56.4 
 

4.23 The figures in Table 4.7 correlate with the supply of taxis in Tyne and Wear, where 33% are 
Hackney Carriages and 67% are Private Hire Vehicles.   

Figure 4.4    Method of obtaining a taxi  
 

0

10

20

30

40

50

60

70

%

Newcastle S Tyneside Sunderland

At rank

Waved down in street

By telephone

 



 

     

 Job No Report No Issue no Report Name Page

 D086018 1 3 The role of taxis in the Tyne and Wear Public Transport 
network 

 19

 

4.24 Table 4.8 shows the proportion of trips by Hackney Carriage initiated at rank within each district.  
On average, 92% of taxi journeys by Hackney Carriage originated at a rank. 

 

Table 4.8   Method of obtaining a Hackney carriage (%) 

District of Residence 
Method 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 

At rank 91.9 91.1 92.1 92.3 92.1 100.0 

Waved down in street 8.1 8.9 7.9 7.7 7.9 0.0 
 

 

Figure 4.5    Method of obtaining a Hackney Carriage  
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Journey Purpose 

4.25 Table 4.9 shows the journey purpose of the respondent’s last taxi trip in Tyne and Wear. 

Table 4.9   Journey purpose (Hackney Carriage or PHV) (%) 

District 

Purpose 
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Home to work 5.5 5.6 5.2 5.0 5.3 7.5 

to / from school / college 1.1 0.8 1.0 1.0 1.1 2.5 

Non-food shopping 2.2 2.4 2.1 2.0 2.1 5.0 

Food shopping 5.5 5.6 5.2 5.0 5.3 7.5 

Leisure activity (night) 61.5 59.5 60.4 60.0 61.7 57.5 

Leisure activity (day) 0.0 1.6 0.0 0.0 0.0 0.0 

Health appointment 4.4 5.6 6.3 6.0 5.3 2.5 

Visiting friends / family 13.2 11.1 12.5 12.0 12.8 12.5 

Travelling home 2.2 4.0 2.1 4.0 2.1 0.0 

Other 4.4 4.0 5.2 5.0 4.3 5.0 
 

Figure 4.6    Last trip taxi journey – journey purpose  
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4.26 From Table 4.9 and Figure 4.6, it can be seen that a significant proportion (average 60%) of last 
trip taxi journeys were for a night-time leisure activity, for residents of all districts, including those 
not resident in Tyne and Wear.   

4.27 Visiting friends and family is the only other relatively significant journey purpose of the last trips 
identified by the respondents. 

Reasons for mode choice 

4.28 Table 4.10 and Figure 4.7 show the reasons for choice of taxi as a mode of transport for the last 
taxi trips identified by the respondents. 

Table 4.10  Reasons for mode choice (journey origin) (%) 

District  

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Safety / personal security 24.0 7.0 3.0 12.0 6.0 

Accessibility issues 0.0 4.0 3.0 1.0 0.0 

Journey time 14.0 13.0 12.0 9.0 12.0 

Customer care 0.0 0.0 0.0 0.0 1.0 

Flexibility 7.0 1.0 3.0 10.0 2.0 

Time of day 46.0 15.0 14.0 14.0 12.0 

Convenience / practicality 86.0 52.0 39.0 38.0 38.0 

No other convenient mode 44.0 8.0 20.0 9.0 17.0 

Cost 1.0 3.0 1.0 0.0 2.0 

Alcohol consumption 20.0 4.0 14.0 4.0 23.0 

Comfort 12.0 6.0 12.0 10.0 18.0 
*More than one choice was given in some cases and therefore the percentages do not necessarily add up to 100%. 

Figure 4.7    Last trip taxi journey – reasons for choice  
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4.29 Table 4.10 and Figure 4.7 show that convenience / practicality is the main reason for using taxi as 
a mode choice for the last trip identified.  For all journeys, 52% of respondents gave this answer. 

4.30 For journeys originating in Newcastle, a large number of respondents identified that alcohol 
consumption, time of day, no other convenient mode and safety / personal security were reasons 
for taxi as a mode choice for that journey.   

Alternative modes 

4.31 Respondents were asked if they were aware of any alternative mode of transport available for the 
last trip taxi journey.  Figure 4.8 shows the results according to the district in which the journey 
originated. 

Figure 4.8    Alternative modes 
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4.32 For all journeys originating in North Tyneside, South Tyneside and Gateshead, 60% had an 

alternative mode available.  However, this fell to 37% of journeys originating in Newcastle and 46% 
of journeys originating in Sunderland.  This can be explained as these two districts have the 
biggest night-time economies within Tyne and Wear and have the largest proportion of journeys 
originating in these districts between 2301 to 0300 and 0301 to 0700, when there are fewer or no 
public transport modes available. 

4.33 Table 4.11 and Figure 4.9 show the different modes available in each district for the last taxi trip 
identified by the respondents.  

Table 4.11  Alternative modes – by district (%) 

District Mode 

Newcastle 
North 
Tyneside 

South 
Tyneside Gateshead Sunderland 

Bus 69.5 65.0 92.1 85.1 81.6 

Metro 30.5 23.3 5.3 6.4 10.5 

Get a lift  3.4 3.3 0.0 2.1 5.3 

Walk 5.1 16.7 5.3 8.5 13.2 

Other 6.8 5.0 2.6 2.1 2.6 
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Figure 4.9    Alternative modes mentioned  
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4.34 Bus journeys comprise the majority of the journey alternatives for the last taxi trips identified.  Metro 

was identified by some respondents with journeys originating in Newcastle and North Tyneside.  
However, significantly lower percentages of respondents identified Metro in South Tyneside, 
Gateshead and Sunderland.  In the case of Sunderland and Gateshead, this is most likely due to 
the specific geographical coverage of the Metro network in these more sparsely urbanised districts.  

4.35 It can be surmised that even though alternative modes were available for a large proportion of the 
last trip journeys, taxis were still chosen to make those journeys. 

General taxi use in Tyne and Wear 
4.36 As well as asking respondents to provide details of their last taxi trip, data was also collected on 

their general usage of taxis, including; 

·  Frequency of use; 

·  Journey purpose; 

·  Availability; 

·  Importance; 

·  Satisfaction, and; 

·  Taxi rank Improvements 

Frequency of taxi use 

4.37 Table 4.12 and Table 4.13 show the frequency of use of both PHV and Hackney Carriages in each 
district.  

  

Table 4.12  Frequency of taxi use – PHV (%) 

Frequency District 
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Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Every day 1.6 1.2 1.6 1.5 1.6 

> Once a week 8.1 7.5 7.8 8.3 7.9 

Once a week 25.0 24.2 24.8 24.8 25.2 

Fortnightly 7.3 6.2 7.0 6.8 7.1 

Monthly 25.8 29.8 27.1 27.1 26.8 

Less often 30.6 29.2 30.2 30.1 29.9 

Never 1.6 1.9 1.6 1.5 1.6 
 

Table 4.13  Frequency of taxi use – Hackney Carriage (%) 

District Frequency 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Every day 0.0 0.0 0.0 0.0 0.0 

> Once a week 4.9 3.8 4.7 4.5 4.8 

Once a week 11.4 9.4 11.7 11.4 11.9 

Fortnightly 5.7 5.6 5.5 5.3 5.6 

Monthly 16.3 16.3 15.6 15.2 15.9 

Less often 34.1 35.0 34.4 34.8 34.1 

Never 27.6 30.0 28.1 28.8 27.8 
 

4.38 Table 4.12 suggests that nearly as many respondents use PHV monthly (27%) or less often (30%) 
than those who use one once a week or more (35%).   

4.39 Table 4.13 shows that the majority of the respondents use Hackney Carriages either less than 
once a month (35%) or never (28%). Regular users, those who use one once a week or more, are 
15% of the sample.   

Journey purpose 

4.40 Tables 4.14and 4.15, Figures 4.10 and 4.11, show the purpose both PHV and Hackney Carriages 
are used for by residents of each district.   

4.41 Table 4.14 clearly identifies that leisure activity (night) is the main purpose for using Private Hire 
Vehicles identified by respondents (61%).  Other significant journey purposes are returning home 
from a leisure activity (night) (43%), visiting friends and family (19%) and food shopping (13%). 
Although the percentages vary slightly these findings are considered with the Last Trip information 
presented earlier. 

4.42 Table 4.15 shows that 23% of respondents use a Hackney Carriages for a leisure activity (night), 
45% for returning home from a leisure activity (night) and 17% do not use them at all. 
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Table 4.14  Taxi journey purpose (PHV) (%) 
 

  

Figure 4.10  Top five ranked taxi journey purposes (PHV) 
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Home to work 4.8 5.4 4.7 4.5 4.7 5.3 

On business 0.8 0.6 0.8 0.7 0.8 1.8 

To/  from school / college 2.4 2.4 2.3 2.2 2.4 5.3 

Non food shopping 4.0 3.6 3.9 3.7 3.9 5.3 

Food shopping 12.9 11.4 13.2 12.7 13.4 12.3 

Health appointment 4.8 6.6 6.2 6.7 5.5 3.5 

Leisure activity (night) 61.3 59.6 61.2 60.4 61.4 57.9 

- Returning home  42.7 44.0 41.9 42.5 42.5 29.8 

Leisure activity (day) 5.6 5.4 5.4 5.2 5.5 3.5 

- Returning home  3.2 3.0 3.1 3.0 3.1 0.0 

Visiting friends/family 18.5 18.7 18.6 18.7 18.9 21.1 

To/from the airport 3.2 5.4 3.1 3.7 3.1 3.5 

None 0.8 0.6 0.8 0.7 0.8 0.0 

Other 0.8 1.2 1.6 1.5 0.8 0.0 
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Table 4.15  Taxi journey purpose (Hackney Carriage) 

District 
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Home to work 0.8 0.6 0.8 0.7 0.8 0.0 

On business 0.8 0.6 0.8 0.7 0.8 0.0 

Food shopping 0.8 0.6 0.8 0.7 0.8 0.0 

Health appointment 4.0 3.0 3.9 3.7 3.9 5.3 

Leisure activity (night) 23.4 21.7 23.3 23.1 22.8 31.6 

- Returning home  46.0 45.8 45.0 44.8 45.7 40.4 

Leisure activity (day) 1.6 1.2 1.6 1.5 1.6 1.8 

- Returning home  1.6 1.8 1.6 1.5 1.6 0.0 

Personal business 0.8 0.6 0.8 0.7 0.8 1.8 

Visiting friends/family 4.8 4.2 5.4 5.2 5.5 7.0 

To/from the airport 1.6 1.2 1.6 1.5 1.6 3.5 

None 16.1 19.9 17.1 17.2 16.5 7.0 

Other 1.6 1.2 1.6 1.5 1.6 3.5 
 

 

Figure 4.11  Top five ranked taxi journey purposes (Hackney Carriage) 
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Availability 

4.43 Residents of Tyne and Wear were asked to state how easily both PHV and Hackney Carriages 
were to obtain within different periods.   

4.44 The following seven periods were chosen to investigate PHV and Hackney Carriage availability 
within each district in Tyne and Wear: 

·  Monday to Friday Daytime (0800 to 1800); 
 
·  Monday to Thursday Evening (1800-2300); 
 
·  Monday to Thursday Night-time (2300 to 0400); 
 
·  Friday and Saturday Evening (1800 to 2300); 
 
·  Friday and Saturday Night-time (2300 to 0400); 
 
·  Saturday Daytime (0800 to 1800), and; 
 
·  Sunday (All Day) 
 

4.45 Tables 4.16 to 4.22 show the relative availability of PHV for immediate pick-up, and Hackney 
Carriage at ranks in the respondent’s resident districts during each of the above periods. 

Table 4.16  Monday to Friday daytime (0800 to 1800) 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Availability 

PHV HC PHV HC PHV HC PHV HC PHV HC 

Very difficult 0.0 0.8 0.0 0.7 0.0 0.8 0.0 0.8 0.0 0.8 

Fairly difficult 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Neither difficult / nor easy 0.8 0.0 0.6 0.0 0.8 0.0 0.7 0.0 0.8 0.0 

Quite easy 15.3 12.1 13.9 5.9 16.3 11.8 15.7 11.4 16.5 12.0 

Very easy 58.1 33.1 57.2 28.9 57.4 32.3 57.5 30.9 56.7 32.8 

N/A (never use) 25.8 54.0 28.3 64.4 25.6 55.1 26.1 56.9 26.0 54.4 
 

Table 4.17  Monday to Thursday evening (1800 to 2300) 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Availability 

PHV HC PHV HC PHV HC PHV HC PHV HC 

Very difficult 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Fairly difficult 1.6 0.0 2.4 0.0 2.4 0.0 2.3 0.0 1.6 0.0 

Neither difficult / nor easy 4.1 3.2 3.7 0.7 3.9 2.4 3.8 2.4 4.0 2.4 

Quite easy 26.2 23.4 25.6 16.3 26.8 23.6 27.3 22.0 27.2 23.2 

Very easy 44.3 22.6 42.1 24.4 42.5 22.0 41.7 22.0 43.2 22.4 

N/A (never use) 23.8 50.8 26.2 58.5 24.4 52.0 25.0 53.7 24.0 52.0 
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Table 4.18  Monday to Thursday night-time (2300 to 0400) 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Availability 

PHV HC PHV HC PHV HC PHV HC PHV HC 

Very difficult 1.6 1.6 1.8 0.7 1.6 1.6 1.5 1.6 1.6 1.6 

Fairly difficult 5.7 8.9 6.1 5.9 6.3 8.7 6.8 8.9 5.6 8.8 

Neither difficult / nor easy 19.7 10.5 15.9 5.9 18.9 9.4 18.9 8.1 19.2 9.6 

Quite easy 21.3 17.7 22.0 15.6 21.3 18.1 20.5 17.9 21.6 17.6 

Very easy 23.0 11.3 20.7 13.3 22.0 11.8 22.0 10.6 22.4 12.0 

N/A (never use) 28.7 50.0 33.5 58.5 29.9 50.4 30.3 52.8 29.6 50.4 
 

 

Table 4.19  Friday and Saturday evening (1800 to 2300) 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Availability 

PHV HC PHV HC PHV HC PHV HC PHV HC 

Very difficult 5.7 0.8 5.5 0.8 5.5 0.8 5.3 0.8 5.6 0.8 

Fairly difficult 14.8 8.9 16.5 8.7 15.0 8.7 14.4 8.9 14.4 8.8 

Neither difficult / nor easy 14.8 17.7 12.8 16.5 15.0 16.5 14.4 17.1 15.2 16.8 

Quite easy 27.0 23.4 28.7 23.6 26.8 23.6 28.0 20.3 27.2 23.2 

Very easy 22.1 8.9 19.5 8.7 21.3 8.7 20.5 8.1 21.6 8.8 

N/A (never use) 15.6 40.3 17.1 41.7 16.5 41.7 17.4 44.7 16.0 41.6 
 

 

Table 4.20  Friday and Saturday night-time (2300 to 0400) 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Availability 

PHV HC PHV HC PHV HC PHV HC PHV HC 

Very difficult 8.3 2.4 8.6 2.2 7.9 2.4 7.6 2.4 8.1 2.4 

Fairly difficult 22.3 21.0 26.4 19.3 23.0 21.3 24.4 22.0 22.6 20.8 

Neither difficult / nor easy 22.3 20.2 20.2 16.3 21.4 18.9 21.4 17.1 21.8 19.2 

Quite easy 10.7 11.3 9.2 13.3 10.3 11.0 9.9 10.6 10.5 11.2 

Very easy 14.9 6.5 13.5 8.1 14.3 7.1 13.7 6.5 14.5 7.2 

N/A (never use) 21.5 38.7 22.1 40.7 23.0 39.4 22.9 41.5 22.6 39.2 
 

Table 4.21  Saturday daytime (0800 to 1800) 

Resident District Availability 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 
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PHV HC PHV HC PHV HC PHV HC PHV HC 

Very difficult 0.0 0.8 0.0 0.7 0.0 0.8 0.0 0.8 0.0 0.8 

Fairly difficult 1.6 1.6 1.2 1.5 1.6 1.6 1.5 1.6 1.6 1.6 

Neither difficult / nor easy 0.8 6.5 2.4 3.7 0.8 7.1 0.8 6.5 0.8 7.2 

Quite easy 7.4 31.5 7.9 25.9 7.9 30.7 8.3 29.3 8.0 31.2 

Very easy 54.9 59.7 45.7 68.1 53.5 59.8 52.3 61.8 54.4 59.2 

N/A (never use) 35.2 0.0 42.7 0.0 36.2 0.0 37.1 0.0 35.2 0.0 
 

 

Table 4.22  Sunday (All day) 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Availability 

PHV HC PHV HC PHV HC PHV HC PHV HC 

Very difficult 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Fairly difficult 2.5 1.6 3.1 1.5 2.4 1.6 2.3 1.6 2.4 1.6 

Neither difficult / nor easy 2.5 4.8 3.7 3.0 3.2 4.7 3.8 4.1 3.2 4.8 

Quite easy 55.4 29.8 46.0 25.2 53.2 29.1 51.9 27.6 54.0 29.6 

Very easy 39.7 63.7 47.2 70.4 41.3 64.6 42.0 66.7 40.3 64.0 

N/A (never use) 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 
 

4.46 In all districts, respondents said that PHV are generally ‘very easy’ or ‘quite easy’ to obtain, with the 
exception of Friday and Saturday night-time (2300 to 0400) in which the majority of respondents 
suggested they were either ‘fairly difficult’ or ‘neither difficult or easy’ to obtain.   

4.47 In the Monday to Thursday night-time (2300 to 0400) period, approximately 44% of respondents 
stated that taxis were either ‘very easy’ or ‘quite easy’ to obtain, but the largest number of 
respondents (28.7%) said that they didn’t use PHV during this period. 

4.48 For Hackney Carriages, the highest proportion of respondents said they didn’t use Hackney 
Carriages in their resident district, which correlates with the large percentage of people using 
Hackney Carriages for returning home after a night-time leisure activity as identified in the previous 
section.  

4.49 Table 4.23 to 4.27 summarises the highest percentage of responses for each time period per 
district. 

Table 4.23  Newcastle 

Time Period Private Hire Hackney Carriage 

Monday to Friday Daytime (0800 to 1800) Very easy Very easy 

Monday to Thursday Evening (1800 to 2300) Very easy N/A (never use) 

Monday to Thursday night-time (2300 to 0400) N/A (never use) Quite easy 

Friday and Saturday Evening (1800 to 2300) Very easy N/A (never use) 

Friday and Saturday night-time (2300 to 0400) Fairly difficult N/A (never use) 
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Saturday Daytime (0800 to 1800) Very easy Very easy 

Sunday (All Day) Quite easy Very easy 
 

Table 4.24  North Tyneside 

Time Period Private Hire Hackney Carriage 

Monday to Friday Daytime (0800 to 1800) Very easy N/A (never use) 

Monday to Thursday Evening (1800 to 2300) Very easy N/A (never use) 

Monday to Thursday night-time (2300 to 0400) N/A (never use) N/A (never use) 

Friday and Saturday Evening (1800 to 2300) Quite easy N/A (never use) 

Friday and Saturday night-time (2300 to 0400) Fairly difficult N/A (never use) 

Saturday Daytime (0800 to 1800) Very easy Very easy 

Sunday (All Day) Very easy Very easy 
 

Table 4.25  South Tyneside 

Time Period Private Hire Hackney Carriage 

Monday to Friday Daytime (0800 to 1800) Very easy N/A (never use) 

Monday to Thursday Evening (1800 to 2300) N/A (never use) N/A (never use) 

Monday to Thursday night-time (2300 to 0400) Quite easy N/A (never use) 

Friday and Saturday Evening (1800 to 2300) Fairly difficult N/A (never use) 

Friday and Saturday night-time (2300 to 0400) Very easy N/A (never use) 

Saturday Daytime (0800 to 1800) Quite easy Very easy 

Sunday (All Day) Quite easy Very easy 
 

Table 4.26  Gateshead 

Time Period Private Hire Hackney Carriage 

Monday to Friday Daytime (0800 to 1800) Very easy N/A (never use) 

Monday to Thursday Evening (1800 to 2300) Very easy N/A (never use) 

Monday to Thursday night-time (2300 to 0400) N/A (never use) N/A (never use) 

Friday and Saturday Evening (1800 to 2300) Quite easy N/A (never use) 

Friday and Saturday night-time (2300 to 0400) Fairly difficult N/A (never use) 

Saturday Daytime (0800 to 1800) Very easy Very easy 

Sunday (All Day) Quite easy Very easy 

 

Table 4.27  Sunderland 

Time Period Private Hire Hackney Carriage 

Monday to Friday Daytime (0800 to 1800) Very easy N/A (never use) 

Monday to Thursday Evening (1800 to 2300) Very easy N/A (never use) 

Monday to Thursday night-time (2300 to 0400) N/A (never use) N/A (never use) 

Friday and Saturday Evening (1800 to 2300) Quite easy N/A (never use) 
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Friday and Saturday night-time (2300 to 0400) Fairly difficult N/A (never use) 

Saturday Daytime (0800 to 1800) Very easy Very easy 

Sunday (All Day) Very easy Very easy 
 

4.50 It is highlighted in the summary tables 4.23 – 4.27 that Hackney Carriages are not used by 
respondents for the majority of time periods, with the exception of Saturday (0800 to 1800 hours) 
and Sunday (All Day).  The question in the PAQ asked respondents about using taxis in their 
resident district, and it has been identified that returning home from a leisure activity (night) is the 
main purpose for using Hackney Carriages – which is more than likely to be in a different area to 
the respondent’s home.  However, it was also identified that visiting friends and family and a leisure 
activity (day) were also journey purposes undertaken using Hackney Carriages, and a large 
proportion of these activities are likely to occur at the weekend. 

Importance and satisfaction 

4.51 Respondents were asked to state how important various factors were when making a journey by 
taxi in Tyne and Wear and also how satisfied they were.   

4.52 The factors were as follows: 

·  Convenience / practicality; 
 
·  Safety / personal security; 
 
·  Reliability; 
 
·  Accessibility issues; 
 
·  Cost; 
 
·  Availability; 
 
·  Flexibility; 
 
·  Customer care; 
 
·  Journey time, and; 
 
·  Easy to Book 
 

4.53 Tables 4.28 to 4.37 show the importance and satisfaction of taxi use of the factors listed above, by 
resident district.    

Table 4.28  Convenience / practicality 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 
How 
Important 
or 
Satisfied Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat 

Very un- 0.0 0.8 0.0 0.6 0.8 0.8 0.0 0.7 0.0 0.8 0.0 0.0 

Fairly un- 0.0 0.0 0.0 0.6 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Neither  4.8 1.6 3.1 1.2 1.6 1.6 4.5 1.5 4.7 1.6 3.5 3.5 
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Fairly  29.8 25.0 22.0 22.3 24.0 24.0 28.4 23.1 29.1 24.4 40.4 33.3 

Very  65.3 72.6 74.8 75.3 73.6 73.6 67.2 74.6 66.1 73.2 56.1 63.2 
 
 
 

Table 4.29  Safety / personal security 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 
How 
Important 
or 
Satisfied Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat 

Very un- 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Fairly un- 0.8 0.0 1.6 0.0 0.0 0.0 1.5 0.0 1.6 0.0 0.0 0.0 

Neither  4.0 0.8 3.1 1.2 0.8 0.8 4.5 0.7 3.9 0.8 5.3 1.8 

Fairly  28.2 25.0 18.1 21.7 24.0 24.0 26.9 23.1 27.6 24.4 40.4 36.8 

Very  66.9 74.2 77.2 77.1 75.2 75.2 67.2 76.1 66.9 74.8 54.4 61.4 

 

Table 4.30  Reliability  

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 
How 
Important 
or 
Satisfied Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat 

Very un- 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Fairly un- 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Neither  3.2 2.4 3.1 3.0 2.3 2.3 3.0 2.3 3.1 2.4 1.8 5.4 

Fairly  29.8 27.6 21.3 25.5 27.3 27.1 28.4 27.1 29.9 27.8 36.8 35.7 

Very  66.9 69.9 75.6 71.5 70.3 69.8 68.7 70.7 66.9 69.8 61.4 58.9 
 
 

Table 4.31  Accessibility issues 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 
How 
Important 
or 
Satisfied Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat 

Very un- 8.9 0.8 17.3 1.3 1.6 1.6 12.7 1.5 10.2 0.8 5.3 0.0 

Fairly un- 8.9 0.8 7.9 1.9 0.8 0.8 8.2 0.8 8.7 0.8 8.8 0.0 

Neither  29.8 27.5 23.6 29.1 28.0 27.1 29.1 28.5 29.1 28.5 28.1 26.8 

Fairly  19.4 19.2 17.3 17.1 18.4 17.8 17.9 18.5 18.9 18.7 24.6 25.0 

Very  33.1 51.7 33.9 50.6 51.2 49.6 32.1 50.8 33.1 51.2 33.3 48.2 
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Table 4.32  Cost 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 
How 
Important 
or 
Satisfied Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat 

Very un- 0.0 1.6 0.0 4.2 1.6 1.6 0.0 3.0 0.0 1.6 0.0 1.8 

Fairly un- 3.2 8.1 3.9 10.3 7.8 7.8 3.7 8.2 3.1 7.9 1.8 10.5 

Neither  4.0 7.3 4.7 7.9 7.0 7.0 3.7 7.5 3.9 7.1 1.8 7.0 

Fairly  29.8 43.5 25.2 35.8 42.6 42.6 29.1 41.0 29.9 43.3 38.6 45.6 

Very  62.9 39.5 66.1 41.8 41.1 41.1 63.4 40.3 63.0 40.2 57.9 35.1 
 

 

Table 4.33  Availability 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 
How 
Important 
or 
Satisfied Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat 

Very un- 0.0 1.6 0.0 2.4 1.6 1.6 0.0 2.2 0.0 1.6 0.0 0.0 

Fairly un- 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Neither  0.8 2.4 0.8 1.8 2.3 2.3 0.7 2.2 0.8 2.4 0.0 5.3 

Fairly  29.8 30.6 24.4 28.9 29.5 29.5 27.6 29.9 29.1 29.9 36.8 28.1 

Very  69.4 65.3 74.8 66.9 66.7 66.7 71.6 65.7 70.1 66.1 63.2 66.7 
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Table 4.34  Flexibility 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 
How 
Important 
or 
Satisfied Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat 

Very un- 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Fairly un- 3.2 0.0 3.0 0.0 0.0 0.0 3.0 0.0 3.1 0.0 0.0 0.0 

Neither  10.5 6.5 11.0 6.7 6.2 6.2 11.3 6.0 11.0 6.3 5.3 3.5 

Fairly  40.3 33.1 35.4 28.5 31.8 31.8 39.1 32.1 39.4 32.3 50.9 36.8 

Very  46.0 60.5 50.6 64.8 62.0 62.0 46.6 61.9 46.5 61.4 43.9 59.6 
 

 

Table 4.35  Customer Care 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 
How 
Important 
or 
Satisfied Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat 

Very un- 0.0 0.0 0.0 0.6 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Fairly un- 1.6 0.0 1.8 0.0 0.0 0.0 1.5 0.0 1.6 0.0 1.8 0.0 

Neither  12.2 7.3 11.6 6.1 7.0 7.0 12.1 6.7 11.9 7.1 12.3 8.8 

Fairly  37.4 29.0 31.7 26.7 27.9 27.9 35.6 27.6 36.5 28.3 42.1 35.1 

Very  48.8 63.7 54.9 66.7 65.1 65.1 50.8 65.7 50.0 64.6 43.9 56.1 
 

 

Table 4.36  Journey time 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 
How 
Important 
or 
Satisfied Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat 

Very un- 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Fairly un- 2.4 0.0 1.8 0.0 0.0 0.0 2.3 0.0 2.4 0.0 0.0 0.0 

Neither  9.8 2.4 10.4 2.4 2.3 2.3 9.1 2.2 9.5 2.4 8.8 5.3 

Fairly  36.6 24.2 32.9 22.3 23.3 23.3 36.4 23.9 35.7 23.6 47.4 26.3 

Very  51.2 73.4 54.9 75.3 74.4 74.4 52.3 73.9 52.4 74.0 43.9 68.4 
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Table 4.37  Easy to book 

Resident District 

Newcastle N Tyneside S Tyneside Gateshead Sunderland Not T&W 
How 
Important 
or 
Satisfied Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat Imp Sat 

Very un- 0.0 8.1 0.0 0.0 8.5 8.5 0.0 8.2 0.0 7.9 0.0 7.0 

Fairly un- 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Neither  3.3 4.8 3.0 2.4 4.7 4.7 3.0 4.5 3.2 4.7 5.3 5.3 

Fairly  31.7 25.0 26.2 22.3 24.0 24.0 29.5 23.9 31.0 24.4 40.4 29.8 

Very  65.0 62.1 70.7 75.3 62.8 62.8 67.4 63.4 65.9 63.0 54.4 57.9 
 
 

4.54 The four factors which are identified by the majority of respondent’s as being ‘very important’ for a 
journey by taxi are; ‘availability’, ‘safety / personal security’,’ convenience / practicality’ and 
‘reliability’.  The factors which are ‘very unimportant’ to the most respondents are ‘accessibility 
issues’ and ’easy to book’. 

The factors which the majority of respondents are ‘very satisfied’ with are ‘safety / personal 
security’, ‘convenience / practicality’ and ‘journey time’.  ‘Easy to book’ is the factor which the most 
respondents are ‘least satisfied’ with.  

Figures 4.12 and 4.13 show the service factors which are most important and those which 
respondents are most satisfied with across Tyne and Wear.  

Figure 4.12  Taxi service factors most important to respondents in Tyne and Wear (average 
% of respondents) 
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Figure 4.13  Taxi service factors most satisfied with by respondents in Tyne and Wear  
(average % of respondents) 

 

 

Taxi rank improvements 

4.55 Tyne and Wear residents were also asked to identify whether or not taxi ranks were available in the 
locations they wanted within their resident district.  Table 4.38 shows the results.  It clearly 
identifies that in all districts, the majority of respondents (76%) suggested that ranks are in the 
desired locations. 

Table 4.38  Satisfaction of rank location 

Resident District 

 Response Newcastle  N Tyneside  S Tyneside  Gateshead  Sunderland  

Yes 76.6 74.1 76.9 76.9 77.2 

No 4.8 5.4 4.5 4.5 4.7 

Don©t know 2.4 1.8 2.2 2.2 2.4 

Don©t use ranks 16.1 18.7 16.4 16.4 15.7 
 

Table 4.39 shows the improvements to taxi ranks respondents thought were needed in their 
resident district.  Figure 4.14 shows the average across Tyne and Wear. 

Shelter was the improvement most respondents suggested ranks needed in their resident district 
(33% for all districts), closely followed by queuing system, CCTV and none.  This shows that 
although it is thought there are improvements required to taxi ranks, as many people suggested 
there were no improvements required.   

A low percentage of taxi ranks in each district were identified with shelter (with the exception of 
North Tyneside) and with CCTV (with the exception of Newcastle) in the taxi rank audit.  This 
corresponds with the results from the PAQ, which show the desire for these elements.   
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Less than 10% of respondents from each district identified lighting as an improvement they would 
like to see.  This can be justified since nearly all of the ranks identified in the taxi rank audit were 
identified as having lighting. 

Table 4.39  Improvements to taxi ranks by district  

Resident District 
Improvement 

Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Seating 10.5 10.6 10.9 10.5 11.0 

Shelter 33.1 32.3 32.6 31.6 33.1 

Queuing System 23.4 21.1 23.3 22.6 22.8 

CCTV 25.0 23.0 24.0 24.1 24.4 

Lighting 6.5 7.5 7.0 6.8 6.3 

Signage 3.2 3.7 3.9 3.8 3.1 

None 29.0 28.6 28.7 29.3 29.1 

Don©t Know 13.7 14.3 14.0 14.3 13.4 

 

Figure 4.14  Improvements to taxi ranks (Tyne and Wear average) 
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4.56 Over 250 people where also interviewed, who described themselves as ‘non-users’ of taxi services 

in Tyne & Wear. This survey sought to elicit views on; 

·  Previous use of taxis; 
 
·  Reasons for being a non-user; 
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·  Factors which would influence them to become a user 

 
4.57 Non-users of taxis were asked whether or not they had used taxis in Tyne and Wear previously.  

Table 4.40 shows that a significant proportion of the non-users (72% average) have not used taxis 
in Tyne and Wear previously. 

Table 4.40  Previous taxi use in Tyne and Wear 

Resident District 

Response  Newcastle N Tyneside S Tyneside Gateshead Sunderland 

Yes 30.0 24.6 26.7 30.6 27.3 

No 70.0 75.4 73.3 69.4 72.7 
 

4.58 For those respondents who answered ‘yes’, an additional question was asked regarding the reason 
why they now don’t use taxis in Tyne and Wear.  The results are shown in Table 4.41 

Table 4.41  Reasons for being a non user (%) 

Resident District 
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Don’t now make journey 90.9 85.7 90.9 85.7 90.9 75.0 

Use a different mode 9.1 14.3 9.1 14.3 9.1 0.0 

Affordability 18.2 14.3 18.2 14.3 18.2 25.0 

Other  9.1 7.1 9.1 7.1 9.1 25.0 
 

4.59 Table 4.41 shows that the main reason for the non-users that were previously taxi users in Tyne 
and Wear is the journeys made by these respondents are no longer made.  In comparison, 
relatively few respondents suggested that affordability was the reason for being a non-user of taxis.   

4.60 However, Table 4.42 clearly shows that nearly all of the non-users interviewed identified that 
cheaper fares would influence them to use taxis again.  When considering this comment it needs to 
be borne in mind that a large proportion of the non-users surveyed have not previously used taxis 
regularly in Tyne and Wear and therefore will have their own perception of cost, which is likely to 
be inaccurate.  Additional customer care, improved waiting facilities at ranks or improved booking 
facilities were not identified as reasons.  
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Table 4.42  What factors would influence you to use taxis?  

Resident District 

 Reason N
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Cheaper fares 100.0 92.3 100.0 100.0 100.0 100.0 

Improved availability 5.0 7.7 5.0 4.8 5.0 16.7 

Quicker response rate 5.0 7.7 5.0 4.8 5.0 0.0 

Improved safety / security at ranks 5.0 3.8 5.0 4.8 5.0 0.0 
Note: Multiple answer selection allowed so figures can exceed 100% 

Summary 
4.61 A number of key statistics have been identified from the PAQ, which are outlined below 

Journey length 

·  59% of the journeys in all districts have origins and destinations within the same district;  

·  75% of the journeys in all districts (that were able to be analysed) were either between 2-4km 
and 4-6km in length;  

Journey cost 

·  98% of the journeys in all districts cost either less than £5.00, or between £5.00 and £10.00 
(41% are less that £5.00); 

Peak periods of demand 

·  For all districts, with the exception of Newcastle, there is a relatively even distribution of journey 
origin times between 0701-1200, 1201-1800 and 1801-2300; 

·  26% and 32% of the journeys in all districts were made on a Friday and Saturday respectively; 

·  26% and 25% of the journeys in all districts were made during the periods 1801 to 2300 hours 
and 2301 to 0300 hours respectively;   

·  Over 50% of the journeys originating in Newcastle were made in the period 2301 to 0300 
hours; 

·  Of the journeys originating in Sunderland, 11% started in the period 0301 to 0700 hours, which 
is relatively high, compared to other districts;   

Journey purpose 

·  60% of journeys in all districts were for a night-time leisure activity;  

·  61% of respondents use a PHV for leisure activity (night), 43% for returning home from a 
leisure activity (night), 19% for visiting friends and family and 13% for food shopping; 

·  23% of respondents use a Hackney Carriage for a leisure activity (night), 45% returning home 
from a leisure activity (night) and 17% do not use them; 

Obtaining a taxi 

·  59% of journeys in all districts were made by telephoning to call / book a taxi i.e. a Private Hire 
Vehicle; 
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·  92% off the taxi journeys made by Hackney Carriage were obtained at a rank; 

Reasons for choosing a taxi 

·  52% of respondents state that convenience / practicality is the reason for taxi as a mode choice 
for that journey;   

·  For journeys originating in Newcastle, a large number of respondents identified that alcohol 
consumption, time of day, no other convenient mode and safety / personal security were 
reasons for taxi as a mode choice for that journey; 

Alternative mode available 

·  For journeys originating in North Tyneside, South Tyneside and Gateshead, 60% had an 
alternative mode available, and; 

·  37% of journeys originating in Newcastle and 46% of journeys originating in Sunderland had 
alternative modes available. 

Taxi use - frequency 

·  35% of the respondents use a Private Hire Vehicle once a week or more, with 27% using a 
Private Hire Vehicle monthly and 30% who use one less often; 

·  15% of the respondents use a Hackney Carriage once a week or more, but 35% use them less 
than once a month and 28% never use them; 

Taxi availability 

·  In all districts, respondents said that PHV are generally ‘very easy’ or ‘quite easy’ to obtain, 
with the exception of Friday and Saturday night-time (2300 to 0400);  

·  In the Monday to Thursday night-time (2300 to 0400) period taxis were either ‘very easy’ or 
‘quite easy’ to obtain, but the largest number of respondents (29%) said that they didn’t use 
taxis during this period. 

Importance / Satisfaction 

·   ‘Availability’, ‘safety / personal security’,’ convenience / practicality’ and ‘reliability’ are the four 
factors which are identified by the majority of respondent’s as being ‘very important’ for a 
journey by taxi. 

·  ‘Accessibility issues’ and ’easy to book’ are the factors which are ‘very unimportant’ to the most 
respondents;  

·  The factors which the majority of respondents are ‘very satisfied’ with, are ‘safety / personal 
security’, ‘convenience / practicality’ and ‘journey time’. 

·  ‘Easy to book’ is the factor which the most respondents are ‘least satisfied’ with.  

Rank issues 

·  76% of respondents stated that ranks are in the desired locations 

·  Shelter was the improvement most respondents suggested for ranks in their resident district 
(33%), closely followed by queuing system, CCTV and none. 
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5 Rank Audit 
5.1 In addition to the surveys of taxi demand (in the form of passengers and non-taxi users) we have 

also undertaken supply-side surveys including an audit of current taxi ranks 

Rank inventory 
5.2 Table 5.1 shows the number of ranks listed in the district schedules provided to the study team and 

those located during the rank audits. 

Table 5.1    Taxi ranks located during audit 

District 
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Taxi ranks on schedule 60 24 18 18 26 146 

Taxi ranks located 40 21 16 16 16 105 
 

5.3 As Table 5.1 shows 105 of the 146 ranks were located during the site visits. On schedules provided 
by district officers, 146 taxi ranks were listed, but only 105 were located.  There are several 
reasons for this, discrepancy: 

·  Ranks have been removed but still remain on the schedule; 
 
·  The description of rank location is not always clear (particularly with longer roads), and; 
 
·  Some of the ranks listed do not have any markings or signage.    

 
5.4 A copy of the taxi rank inventory is provided in Appendix D.   

Key findings 
5.5 We can identify the proportion of ranks in each district with particular facilities relating to rank 

legibility, passenger comfort and passenger safety and these have been extracted from the 
resulting inventory.   

Passenger Facilities 

5.6 A number of issues relating to passenger facilities at taxi ranks were recorded.  Table 5.2 and 
Figure 5.1 show the percentages of taxi ranks in each district with three key passenger facilities; 
signage, seating and shelter.  It indicates that ranks in North Tyneside are the ‘best equipped’, for 
waiting passengers particularly for shelter, compared to other districts. 
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Figure 5.1   Passenger facilities at ranks (% of ranks in each district) 
 

 

Table 5.2    Passenger facilities at ranks (% of ranks in each district) 
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Signage 47.5 85.7 87.5 50.0 43.8 

Seating 12.5 38.1 6.3 6.3 25.0 

Shelter 10.0 52.4 6.3 12.5 31.3 
 

Taxi rank safety 

5.7 Table 5.3 shows the percentage of the located ranks with identified passenger safety elements; 
CCTV, lighting and a pedestrian crossing in the vicinity.  It can be seen that with the exception of 
Newcastle, very few ranks have CCTV.  However, the majority of ranks in all districts are well lit. 

Table 5.3    Taxi rank safety elements (% of ranks in each district) 
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CCTV 37.5 19.0 12.5 12.5 18.8 

Lighting 82.5 100.0 93.8 93.8 93.8 

Pedestrian Crossing 60.0 47.6 81.3 43.8 81.3 
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Summary 
5.8 The taxi rank audit provides an up-to-date overview of the location and status of ranks throughout 

Tyne and Wear.  They also help inform our understanding of the results of the questions relating to 
rank issues identified earlier in the public attitude questionnaire (PAQ). 
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6 Night-Time Rank Observations 
6.1 Given the evidence, presented in chapter 4, of the importance of the night time taxi trade it was felt 

to be important to understand how the ranks operated during the hours when there is little 
alternative public transport provision. We therefore undertook a number of night time rank 
observations at selected sites around the five districts. 

Programme 
6.2 Each licensing officer gave some indication of the period in which each taxi rank, identified, 

experienced the most activity.  This was then used to plan a route on each night in order to observe 
the ranks at the best times.  Since some of the ranks have similar ‘peak periods’, this was not 
always possible. 

Survey limitations 
6.3 The night-time surveys have a limitation associated with the Health and Safety project risk 

assessment, which did not allow JMP representatives to fully observe all of the taxi ranks identified.   

6.4 JMP Health and Safety policy requires a project risk assessment to be undertaken for any external 
activities undertaken during the project.  Since the JMP survey team would be working next to 
highway in darkness, a high visibility jacket is required to be worn.  However, the high visibility 
jackets would likely draw unwanted attention to the team.  It was also recommended by the client 
that the team should limit time spent out side of the car during the observations.   

6.5 In the following locations, JMP representative were unable to make observations safely: 

·  Hillgate Quay, Gateshead; 
 
·  Victoria Road, Washington; 
 
·  Newbridge Street West, Newcastle (Liquid / Envy); 
 
·  Mile End Road, South Shields, and; 
 
·  Ocean Road, South Shields 
 

6.6 The remainder of this chapter describes the findings from the surveys that were completed.  

Front Street, Tynemouth 
·  Date:            Friday 19th October 

·  Time:            2300 to 0000 hours                                   

·  Rank Type:   On-street 

·  No. of Bays:  8 (2 sets of 4) 
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6.7 The taxi rank was observed between the hours of 2300 and 0000 on Friday 19th October.  During 
this period, there was a steady supply of taxis arriving at the rank.  Due to this, the number of 
passengers waiting in a queue was negligible.   

6.8 There was no evidence of any anti-social behaviour from passengers and there was no police 
presence.  Any waiting passengers kept to the pavement, which is very well lit and relatively wide, 
providing a safe environment.  

Oxford Street, Whitley Bay 
·  Date:            Saturday 20th October 

·  Time:           0015 to 0045 and 0115 to 0130 hours                                 

·  Rank Type:   On-street 

·  No. of Bays:  2 

6.9  

6.10  

6.11  

6.12 The taxi rank was observed between the hours of 0015 and 0045 and again between 0115 to 0145 
hours on Saturday 21st October.  However, during both of these periods there were no taxis 
observed using this rank.   

6.13 Taxis in this area were observed to use an unofficial rank in a bus lay by outside Woolworths on 
Whitley Road as this is in more of a prominent position.  Throughout both observation periods, 
approximately five taxis were present at this ‘rank’, with limited numbers of passengers. 

6.14 The unofficial rank outside Woolworths is well lit, with wide pavements, whereas the official rank on 
Oxford Street is in a slightly intimidating location.  Although the rank is lit, it does not feel a 
particularly safe location at night. 

Bottom South Parade, Whitley Bay 
 

·  Date:             Saturday 20th October 

·  Time:     0045 to 0115 and 0130                             
       to 0145 hours                                  

·  Rank Type:   On-street 

·  No. of Bays:  10 

6.15  

 

6.16 The taxi rank was observed between the hours of 0045 and 0115 and again between 0130 to 0145 
hours on Saturday 21st October.  During these periods there was a steady supply of taxis, with the 
rank full or over capacity for the majority of the time (14 taxis were counted at 0100 hours).   Also, a 
large number of private hire taxis were observed dropping off outside Jimmyz Bar, which often 
caused conflicts between vehicles approaching from the bottom of South Parade.   
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6.17 The environment surrounding the taxi rank is very busy with pedestrians walking between the bars 
and clubs at this location.  Several potentially hazardous situations between pedestrians and taxis 
were observed as a result of pedestrians crossing the street without looking.  In particular the 
movement of pedestrians at the junction between South Parade and Promenade were observed to 
conflict with the taxis departing the rank and other vehicles turning into South Parade.   

6.18 However, the taxi rank and surrounding area is well lit, and a shelter, guard railing and signage 
provide passengers with a safe queuing area.  There was no irregular queuing behaviour observed, 
or evidence of physical disruptions.  Additionally, no police officers or taxi marshals were present 
during the observation periods. 

Park Lane, Sunderland Interchange 
 

·  Date:            Sunday 21st October 

·  Time:            0115 to 0145 hours                                   

·  Rank Type:   Off-street 

·  No. of Bays:  14 

6.19  

6.20  

6.21 The taxi rank was observed between the hours of 0115 and 0145 on Saturday 21st October. 
Although this rank has 14 spaces for taxis, there were never more than 6 taxis waiting during the 
observation period.  Also, there wasn’t a great deal of pedestrian activity to report. 

6.22 The rank and surrounding area is very well lit and is pleasant for waiting passengers.   

High Street West, Sunderland 
 

·  Date:            Sunday 21st October 

·  Time:            0000 to 0045 hours                                   

·  Rank Type:   Off-street 

·  No. of Bays:  3 

6.23  

6.24  

6.25 The taxi rank was observed between the hours of 0000 and 0045 on Sunday 21st October.  
However, no taxis used the marked bays during this period.  The rank on Crowtree Road, adjacent 
to Idols Bar and on the other side of the road from a redundant rank, was observed. 

6.26 Two taxi marshals were observed at the rank, with a several taxis present throughout the period.  
Passenger safety does not appear to be satisfactory since the l rank is directly off the roundabout 
and many passengers were spilling onto the road from Idols or coming across from The 
Londonderry. 
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6.27 The section of road where the taxis queue is relatively narrow and is on a bend.  This might cause 
possible conflicts for other vehicles.  For example, several vehicles trying to pass the parked taxis 
had to wait until a taxi mounted the kerb before they could pass.   

Green Terrace, Sunderland (Unofficial Rank) 
 

·  Date:            Sunday 21st October 

·  Time:            0045 to 0115 hours                                   

·  Rank Type:   Not an official Rank 

·  No. of Bays:  No bays marked 

6.28  

6.29  

6.30 The ‘taxi rank’ was observed between the hours of 0045 and 0115 on Sunday 21st October.  
During the observation period, a queue of taxis of between 15 and 20 were present.  This queue 
extended back onto Albion Place, causing some conflicts for other vehicles at the signal controlled 
junction.   

6.31 A police van was parked at the junction between Green Terrace and Albion Place, with officers 
situated alongside the queue on Green Terrace.  The queue of passengers waiting for taxis was 
rarely more than 10 people, and no confrontational behaviour was observed.  However, there were 
often groups of pedestrians wandering slowly across Green Terrace, causing conflicts with vehicles 
and taxis leaving the rank after picking-up. 

Bigg Market, Newcastle 
 

·  Date:             Saturday 20th  / Sunday 21st October 

·  Time:            2300 to 2345 hours / 0300 to 0330 hours 

·  Rank Type:   Off-street 

·  No. of Bays:   4 

 

 

 

6.32 The taxi rank was observed between the hours of 2300 and 2345 on Saturday 20th October and 
again between 0300 to 0330 hours on Sunday 21st October. 

6.33 The rank and surrounding area is well lit and Groat Market does not have a high vehicular flow 
apart from taxis.  Also, there is a large paved area behind the rank, so there are no apparent issues 
of pedestrian and vehicle conflict.   

6.34 There was Police presence during the second observation period and several physical disputes 
involving passengers in the taxi queue were observed. 

 
 
 

No Photograph 
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Newgate Street (The Gate Complex), Newcastle 
 

·  Date:            Sunday 21st October 

·  Time:            0130 to 0200 hours / 0330 to 0400 hours 

·  Rank Type:   Off-street 

·  No. of Bays:  8 

6.35  

 

6.36 The taxi rank was observed between the hours of 0130 and 0200 and again between 0330 to 0400 
hours on Sunday 21st October.   

6.37 The rank and surrounding area is well lit and the presence of several security staff working for the 
bars fronting the street, adds to the generally feeling of safety.  However, the general environment 
surrounding this rank was extremely busy (particularly during the first observation period) with 
evidence of several groups of pedestrians involved in physical disputes. Police were on hand to 
deal with these. 

6.38 There were more than 10 taxis waiting at the rank for the majority of both periods.  Two Police 
officers were present at the front of the queue for taxis during the earlier observation period. 

6.39 It was also observed that taxi drivers were picking passengers up further down the queue of taxis. 
This was due to customer demand, not based on enticement of the individual taxi driver. 

Neville Street (Central Station), Newcastle 
 

·  Date:             Sunday 21st October 

·  Time:             0215 to 0300 hours 

·  Rank Type:    Off-street 

·  No. of Bays:   5 in station (+ 32 feeder spaces) 

6.40  

6.41  

6.42 The taxi rank was observed between the hours of 0215 and 0300 on Sunday 21st October.  During 
this period, there were no taxis at the station entrance since the station was closed.  There were 
lots of groups of people waiting here and several private hire minibuses.   

6.43 There was still a large supply of taxis on Neville Street adjacent to the station approach.  There 
were no queuing issues or evidence of anti-social behaviour.  

Summary 
From the observation surveys carried out at the identified ranks during the two day period, the 
following can be surmised: 
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·  Due to the differences in the level of inebriation of people waiting at the taxi ranks surveyed, 
the number of issues regarding anti-social behaviour varied somewhat, although very few 
incidences were witnessed; 

·  Where observations of physical disputes or similar anti-social behaviour were made, police 
officers were on hand to deal with any issues arising; 

·  The taxi ranks are generally well lit and the environment surrounding them feels relatively safe; 

·  The locations of the ranks observed do not lead to any conflicts between vehicles and 
pedestrians, with the exception of the rank at the Londonderry pub in Sunderland (outside 
Idol’s).  Conflicts between pedestrians and vehicles were also observed at the rank on South 
Parade, Whitley Bay, but not due to the location of the rank itself, and; 

·  It was observed that the ranks observed generally had a steady supply of taxis, with limited 
queues.  However, JMP suggest that more detailed observational surveys undertaken as a 
separate piece of work from this study would prove useful in profiling taxi supply and demand 
during these night-time peak periods. 
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7 Operator Survey Findings 

Operator Surveys 
7.1 As identified in Section 2 the study requires a certain amount of information from operators and 

drivers in order to demonstrate the volume of taxi demand in terms of annual passenger numbers, 
annual passenger revenue, and distance travelled etc.  

7.2 Contact details of the operators were provided by the district licensing officers and a letter was 
produced to send, informing them of the study and requesting a series of information.  A copy of 
this letter is provided in Appendix C.   

7.3 During the month after sending the letter to each operator, follow up telephone calls were made in 
order to gauge the interest in participation within the study and to make arrangements to obtain the 
requested information.  

7.4 In order to collect data from the trade operators representing both Hackney Carriage and Private 
Hire Drivers a list of operators was obtained from each of the district licensing offices.  

7.5 The list was comprehensive, providing both addresses and telephone numbers of the operators. 
The following table indicates the number of operators in each district 

Table 7.1    Number of Registered Operators by District 

District Number of Operators 

Newcastle 62 

North Tyneside 15 

South Tyneside 24 

Gateshead 17 

Sunderland 27 

Total 145 

 

Figure 7.1   Number of Registered Operators by District  
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7.6 The results show that Newcastle has the highest number of registered operators, in line with it 
having the highest number of vehicles licensed. 

7.7 The following chart compares this relationship in each district. 

Figure 7.2  Comparison of number of vehicles licensed to the number of registered 
operators per district 
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7.8 Taxi drivers are self-employed and do not earn a wage from the operators. All PHV work through 
an operator since, as they cannot pick up on street or be hailed, they need to be pre booked. 

7.9 Therefore the best opportunity for gathering trade data was to contact the operators. It should be 
noted that the majority of vehicles assigned to an operator are PHV although there are a number of 
operators that also have a substantial number of Hackney Carriages within their fleet. The figures 
from the licensing operators show that there are significantly more licensed PHV than Hackney 
Carriages (Licensing Authorities cap the number of Hackney Carriages licenses). 

7.10 Initial meetings were held with NEXUS, representatives of the taxi trade and the LTP team. At 
these meeting the trade representatives supplied JMP with a number of data based on trade 
experience. In order to test and verify these assumptions, contact was sought from operators to 
collect similar data. 

7.11 The representatives provided a number of potential trade contacts and data was sought from these 
sources. Of the sources contacted a number indicated they did not intend to be part of the study 
due to concerns over the use of commercially sensitive data. However, a small percentage was 
agreeable and some solid data was collected. 

7.12 This is identified in Table 7.2: 



 

     

Page Job No Report No Issue no Report Name 

 52 D086018 1 3 The role of taxis in the Tyne and Wear Public Transport 
network 

 

 Table 7.2    Operator base data 

Indicator Operator Data Average 

Hours worked on average per shift (hrs) 9 

Number of shifts operating in a 24 hour period 2 

Average number of passengers carried per trip 2.21 

Average number of miles covered in a day 130 

Average number of jobs undertaken per shift 25 

Average journey length (km/miles) 9.1/5.7 

Average journey cost trip (£) 4.92 
Source: Trade Survey Responses 

7.13 From the operator feedback it was identified that most vehicles operate 2 shifts per day, on 
average these are 9 hour shifts, working, in contrast to other public transport modes, at a higher 
frequency in the evenings and at weekends. The peaks, on average,  have been identified, as 
follows: 

·  0730 – 1000 hours e.g. start school / work 
 
·  1430 – 1800 hours; e.g. finish school / work 
 
·  2200 – 0300 hours; e.g. night time leisure activities 

 
7.14 The average journey length was identified as 9.1km (about double what the PAQ surveys show, 

but arguably more accurate than a passenger assessment of trip distance). Nevertheless it 
supports the other data sources in suggesting that the majority of journeys undertaken in the Tyne 
and Wear area are local trips originating and terminating within the same or neighbouring borough. 

7.15 In terms of average journey cost (£4.92), this is presented in the table above as per vehicle trip but 
dividing it by the estimated average occupancy of 2.21 gives a per passenger figure of £2.22. 

Driver pick-up records 
7.16 Table 7.3 based on driver pick up records supplements the assumptions made in this section. 

7.17 Several operators were willing to take part in the study and the results are shown in Table 7.3 

Table 7.3    Driver pick-up records log 

 At Rank % On-Street % Phone Booking % 

Monday-Thursday (Day) 43.8 0.0 56.2 

Friday / Saturday (Day) 57.9 0.0 42.1 

Sunday (Day) 50.0 0.0 50.0 

Monday-Thursday (Night) 14.5 0.0 85.5 

Friday / Saturday (Night) 16.2 2.0 81.8 

Sunday (Night) 0.0 0.0 100.0 
 

7.18 Table 7.3 clearly shows that a large percentage of journeys were through telephone bookings.  
However, taking only at rank / on-street into consideration, it is evident that the majority of Hackney 



 

     

 Job No Report No Issue no Report Name Page

 D086018 1 3 The role of taxis in the Tyne and Wear Public Transport 
network 

 53

 

Carriage journeys were initiated at rank in all time periods.  Only 2% of journeys were initiated on-
street, during the Friday and Saturday (night) time period. 
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8 Potential market scale 
8.1 One aspect of the commission was to seek to gain an estimate of the overall scale of trip making 

by taxis since the household survey reported in Chapter 3 is considered by the operators to under-
report actual usage. 

8.2 While the PAQ that we have undertaken provides valuable information about the usage of taxis it 
doesn’t answer the question about volume.  

8.3 We have therefore used the operator base data provided in the previous chapter as a central 
component of what can be considered to be a broad estimate of market volume. There is a 
considerable health warning about the following estimates as they are built upon only a small 
sample of operator responses. Nevertheless, the estimates have been sense-checked wherever 
possible and the overall volumes appear plausible. 

8.4 Based primarily on Table 7.2 Taxi Base Data, the driver pick up records and the information 
provided by the Tyne and Wear Taxi Licensing Officers, the following estimates can be made: 

·  Annual Passenger  Volumes 
 
·  Comparison of passenger volumes with other public transport modes in the Tyne and Wear 

area. 
 
·  Comparison of fares across public transport modes 
 
·  Comparison of availability of resources across the public transport modes 

Annual passenger volumes 
8.5 Collecting data to determine annual passenger volumes within from the taxi industry is hindered by 

the fact that taxi operating companies vary in size and sophistication of fleet management 
techniques.  Taxi operators generally do not store data pertaining to previous or current year’s 
performance in terms of number of trips made etc. 

8.6 Additionally the majority of taxi operators approached regarding the study had a variety of concerns 
about the potential use of data in terms of protecting their commercial position. This was a common 
concern held by operators and was expressed via the forum meetings and from individual contact 
with operators. 

8.7 With that in mind the study team were able to prepare a means of estimating annual passenger 
trips based on the working patterns and average passenger numbers supplied by the taxi trade 
survey respondents and the number of registered vehicles per district in the Tyne and Wear study 
area. As noted earlier the number of vehicles registered in Berwick and Derwentside operating as 
Private Hire Vehicles in the study area have been included.  

8.8 The results can only be thought of as indicative rather than statistically robust. However, the data 
collected had a common theme and an average figure for each of the basic parameters was 
collected. These figures were then ‘tested’ with trade representatives attending the forum meetings 
and echoed by the licensing officers and were acknowledged as being reasonably representative. 

8.9 In order to derive an estimate we have taken certain elements of the data as being ‘given’. These 
are; 

a. The average number of a passengers per trip (2.214) 
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b. The average number of trips per shift (25) 
 
c. The average number of vehicle shifts per day (2) 
 
d. The number of licensed vehicles (5,789) 
 

8.10 Multiplying a x b x c x d provides an estimate of 641,000 taxi trips per day if all vehicles were on the 
road for both shifts. 

8.11 Clearly that is unlikely to be the case. Equally it is unlikely that this daily patronage profile would be 
replicated every day in the year – the PAQ results in Chapter 4 indicated that the pattern of 
demand varied significantly across the week. 

8.12 To allow for these two factors we have then applied a set of assumptions on both the number of 
vehicles on the road in any one shift AND on the annualisation factor to apply to this daily estimate.  

Vehicles in operation per shift 

8.13 Identifying an average number of vehicles in operation during any one shift across Tyne and Wear 
is not straightforward, as detailed information is generally unavailable, and in some cases, 
commercially sensitive.  However, through conversations with several operators it has been 
determined that the percentage of their fleet on the road at any one time varies considerably from 
operator to operator, and from shift to shift.   

8.14 Although some operators suggested a figure somewhere between 80% and 100% of vehicles were 
usually in operation, it is our view that this is unlikely to be the case for all operators at all times.  
Therefore, this range of average number of vehicles in operation has been disregarded.  Similarly, 
not one operator gave a figure of less than 50%, so any percentage below this has also not been 
considered. 

Annualisation 

8.15 The annualisation factor assumes that the ‘average’ figures supplied by the taxi trade refer to a 
typical busy day rather than a genuine average.  Therefore, if these ‘average’ figures were 
achieved every day, throughout the whole year, the annualisation factor would be 350 (to take 
account of bank holidays and to allow for other non-average, non bank holidays i.e. between 
Christmas and New Year, Easter period)   

8.16 Since Friday and Saturday have been identified as the busiest periods for taxis, the figures derived 
from consultation with the trade can be applied for 100 days of the year.   

8.17 The remaining 250 days of the year have been allocated, using two scenarios, on the following 
basis: 

·  The annualisation factor of 163 assumes that Friday and Saturday are 4 times higher than 
each day in the rest of the week i.e. 250 days x 25% 

 
·  The annualisation factor of 145 assumes that Friday and Saturday are 5.5 times higher than 

each day in the rest of the week i.e. 250 days x 18% 
 

8.18 The first scenario is a JMP estimate on the ratio between the use of taxis on a Friday and Saturday 
and other days during the rest of the week.  The second scenario is based on the results of the 
question in the PAQ relating to the periods of peak demand, as shown in Table 4.5.  Table 8.1 
shows how this has been derived. 
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Table 8.1    Last trip taxi journeys by day (% of all journeys) 

Journey Origin Period 
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Fri and Sat (a) 65.8 40.6 59.4 42.3 41 65.8 52.5 

Mon-Thurs, Sun (b) 34.2 59.4 40.6 57.7 59 34.2 47.5 

Daily average of Mon-Thurs, Sun (c)  6.8 11.9 8.12 11.5 11.8 6.8 9.5 

Ratio (a : c) 9.6 3.4 7.3 3.7 3.5 9.6 5.5 
 

8.19 An average of the journeys originating in all five districts and those journeys originating outside of 
Tyne and Wear has been taken and the following trip proportions have been identified for the two 
periods: 

·  Friday and Saturday – 52.5% 
 
·  Rest of week, daily average – 9.5% 
 

8.20 This equates to taxi use on a Friday and Saturday being 5.5 times higher on average than that of a 
day during the rest of the week.  

8.21 Figure 8.1 shows that there was not a particularly high percentage of PAQ interviews (28%) 
undertaken during the first half of the week i.e. Sunday to Tuesday, when it is more likely that a 
respondent’s ‘last taxi trip’ will have been on a Friday or Saturday.  Since a higher percentage of 
interviews (50%) were conducted on a Wednesday and Thursday, the likelihood of a ‘last taxi trip’ 
being on a Friday of Saturday is as great as it being on a Sunday to Tuesday / Wednesday.  
Therefore, the data used to represent the ratio of taxi use between Friday and Saturday and the 
rest of the week, is not skewed or biased in any way.  

Figure 8.1   PAQ responses by day of week 

8%

18%

26%
24%

10%

12%
2%

MON

TUE

WED

THU

FRI

SAT

SUN

 



 

     

 Job No Report No Issue no Report Name Page

 D086018 1 3 The role of taxis in the Tyne and Wear Public Transport 
network 

 57

 

Estimate of annual passenger trips 

8.22 Table 8.2 shows our estimate of annual passenger trips, using a ‘vehicles in operation’ range 
between 50% and 80% and the annualisation factors also set out above.  

Table 8.2    Estimates of Annual Passenger Trips (millions pa) 

Annualisation Factor 

% of Vehicles in Operation Per shift 163 145 

80% 84 74 

70% 73 65 

60% 63 56 

50% 52 47 
 

8.23 Table 8.2 would imply a range between 47 million trips per year and 84 million. In our view the 
range between 56 million and 73 million is probably the more plausible.   

8.24 Table 8.3 shows how these estimates would compare with the other transport modes in Tyne & 
Wear for the period 2006/2007. 

Table 8.3    Comparison of annual passenger trips per mode  

Mode Annual passenger number1/millions 

Bus 1341 

Taxi  47-842 (56-73 more plausible range) 

Metro 381 

Train 21 

1 Source: NEXUS 
2 Source: Study estimates 
 

8.25 Table 8.3 would indicate that our estimates would put taxi usage as lying somewhere between 
Metro and bus usage which is rather more than from the Household Surveys (reported in Chapter 
3) which estimated mode shares as;  

·  Metro (2.10%) 
 
·  Taxi (1.40%) 
 
·  Bus (8.7%) 
 

8.26 The study estimates of taxi usage are very comparable with the PAQ undertaken.  The percentage 
of taxi use from Table 4.12 and 4.13 was factored up using district resident populations to estimate 
an annual taxi usage based on the PAQ responses.  The only additional assumptions that were 
made were: 

·  > once a week = 3 taxi journey per week 
 
·  Less often = 4 taxi journey per year. 
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Table 8.4 shows the estimates using this method and gives a total of approximately 59 million 
journeys, which is a relatively mid point within the range given using the taxi trade data and 
therefore further supports this estimate.  

Table 8.4  Annual taxi journeys by district using the PAQ 

District Frequency 

Newcastle  N Tyneside  S Tyneside  Gateshead  Sunderland   

Every day 1,515,690 839,466 892,264 1,046,552 1,639,913 5,933,886 

> Once a week 5,263,390 3,378,565 2,979,308 3816903 5,563,348 21,001,514 

Once a week 4,912,497 3,348,666 2,899,859 3,598,226 5,417,329 20,176,578 

Fortnightly 877,232 588,010 496,551 601,361 927,225 3,490,379 

Monthly 1,311,176 1,060,258 782,870 970,282 1,438,855 5,563,441 

Less often 671,679 492,180 394,796 496,228 718,866 2,773,750 

Never 0 0 0 0 0 0 

Total 14,551,664 9,707,145 8,445,649 10,529,553 15,705,536 58,939,547 
 

Comparison of fares across public transport modes  
8.27 The following table and figure compare fares per person paid for an average one way trip. The 

average taxi fare is based upon the information and average occupancy figures provided by the 
operators. Bus and Metro fare information was provided by NEXUS and is based upon 2006/2007 
information. 

Table 8.5  Comparison of fare per person per trip across the public transport modes  

Mode 
Average fare per person per 
trip (£s) 

Bus  1.191 

Taxi  2.222 

Metro 2.341 

1 Source: NEXUS 
2 Source: study estimates 
 

8.28 The figure above indicates that taxi fares per person are broadly comparable with Metro. 

Comparison of public transport revenue  
8.29 Multiplying the passenger volumes by the average fares results in an annual  revenue estimate –

shown for bus, metro and taxi (low and high estimates) in Figure 8.1 
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Table 8.6  Annual revenue per mode  
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Summary 
8.30 The findings show that for the 5879 taxis licensed in the Tyne and Wear area, there are 145 

registered operators, the majority of vehicles and operators being registered in Newcastle. 

8.31 The data that has been used in the chapter is taken from surveys of the taxi trade and the licensing 
officers from each district. It needs to be borne in mind that the response rate from the trade was 
limited and therefore the volume figures are, at best, indicative. 

8.32 Nevertheless, they show that the annual passenger volumes could be as high as 84 million, 
although we consider that a range of 56-73 million is more plausible. Regardless of which estimate 
we adopt it would appear that taxis are the second largest provider of public transport services in 
the study area behind buses at 134 million passenger journeys, per year. 

8.33 In a comparison of average fares per person, taxi fares per passenger are similar to those of the 
Metro but higher than bus. 

8.34 The estimated revenue accrued to the taxi industry is higher than that of the bus industry but of 
course this does not include concessionary fares and other revenue support from the PTE to bus 
operators. 
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9 Recommendations  
9.1 The results of the study show that taxis represent a significant contribution to the public transport 

network in the Tyne and Wear area, and are currently meeting the demands placed upon them.  
However, the potential exists for further exploitation of this resource.  

9.2 Using the knowledge gained in this study, a number of recommendations have been derived which 
we consider will assist in realising this further expansion of the taxi industry and therefore the public 
transport market in Tyne and Wear. 

Promotion of taxi use – ‘Taxi Champion’ role creation 
9.3 The main barrier to the further exploitation of taxis as a key component of the public transport 

network is the lack of knowledge about the industry and the resources available to policy makers.  
Therefore, the first recommendation of this study is to develop a ‘Taxi Champion’ role within the 
policy making team that has a holistic appreciation of the industry benefits and constraints and has 
an understanding of how best to harness this resource and inform the policy making process.  The 
role should also include focussing on forthcoming public transport planning, developing and 
maintaining links within the industry and cross-sector policy decision makers. 

9.4 One area of taxi provision which has not been considered in the study, but could be progressed by 
the Taxi Champion, is the crucial role taxis play in cross-sector activities such as education, health 
and leisure.  As part of this, since taxis have an important role in these sectors, it is recommended 
that additional funding streams such as private sector businesses associated with the night-time 
economy are investigated. 

Targeted approach  
Short Term 

9.5 The taxi industry is significantly different to other public transport providers and needs to be 
approached differently to make best use of its assets.  The taxi market within Tyne and Wear is 
made up of a number of companies (145 currently) that vary in size, making this very different to 
the bus industry, which has three main operators.  Also, due to the differences in the application of 
legislation across the five districts, engaging with operators strategically approach across Tyne and 
Wear is not considered appropriate.   

9.6 Therefore, it is recommended that a small scale approach is taken within the industry and links are 
made between individual taxi companies and public and private sector organisations, where locally 
based solutions are provided for a locally based service provider. 

Long Term 

9.7 A longer term approach for the taxi industry might be to consider the standardisation of taxi 
legislation across the five districts in Tyne and Wear.  This could necessitate a more strategic 
method of engaging with taxi operators. 
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Promotional strategies 
Internal strategy 

9.8 It is recommended that the previously identified Taxi Champion seeks to provide greater visibility 
about the taxi industry and its role in the Tyne and Wear public transport market across the board 
of transport and non-transport policy makers.  This will ensure taxis as a resource is considered 
alongside its public transport peers at the earliest policy making stages.   

9.9 In terms of developing the knowledge of the Taxi Champion and developing a productive working 
group, it is recommended that the champion facilitates regular opportunities for the sharing of 
information between the licensing officers and the trade, both on a communal and separate basis 
e.g. through face to face meetings and regular correspondence.  Also, a joined up approach with 
this working group and public would seek to further promote this mode.   

External / Public promotional Strategy 

9.10 In addition to the promotion to policy makers, the clarity of information and visibility of the industry 
and how it benefits the public needs to be addressed.  Therefore, an external promotional strategy 
to emphasise various elements of the taxi industry is recommended, which should include the 
following: 

·  An awareness campaign regarding the different service characteristics of Private Hire Vehicles 
and Hackney Carriages in order to inform the public of how best to obtain taxi services and 
provide an insight as to why certain taxi vehicles can only be acquired in certain ways; 

·  Promotion of the benefits of taxi use, rather than car use, including the environment, both 
locally and globally; 

·  Providing clarity of information regarding taxi fares, and; 

·  Providing information about the location of taxi ranks throughout Tyne and Wear, in relation to 
public transport nodes, such as interchanges. 

Taxis and Travel Plans 
9.11 The changing and increasingly important role that sustainable transport and travel plans play in the 

planning of new developments offers a significant opportunity for incorporating new taxi 
infrastructure and other elements of taxi service provision into the early stages of the planning 
process, to maximise any potential benefits and sources of funding for the taxi industry.  Therefore, 
it is recommended that the promotion of taxis to the public and private sector should be secured 
through Travel Plans and associated policy instruments.   

Taxi rank improvements 
9.12 The results of the public attitude questionnaire and the taxi rank audit in this study have identified 

that, on the whole, taxi infrastructure is reasonably good, in terms of the location and visibility of 
ranks. However, it is recommended that shelters should be provided at all ranks to protect users 
from the elements, as this is one area of taxi rank provision which appears to be lacking at a large 
proportion of ranks across the majority of Tyne and Wear. 
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Taxi rank location review 
9.13 In addition, a taxi rank location review is required across Tyne and Wear.  Key members of the 

trade should be consulted throughout this process in order to ensure the right locations are 
identified, and as a bi-product to promote buy-in for the trade to the LTP team’s efforts to further 
integrate taxis into policy making decisions concerning the public transport market.   

Future monitoring procedures 
9.14 This study has shown that there is a significant gap in any gathering of information in relation to the 

taxi industry.  It is recommended that standard methods of data collection and future monitoring 
procedures are defined for various elements of taxi demand and provision in order for the 
development of future policy to be based on as best informed information as possible.   

9.15 It may be advisable to set up a test group with a few operators, however to ensure the long term 
success of this, the operators would need to see some results or outcomes of this activity.  
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10 Overall summary 
10.1 Currently there are 5879 taxis (both PHV’s and Hackney Carriages) licensed in the Tyne and Wear 

study area, this equates to 24,793 passenger capacity. Our estimates indicate that the annual taxi 
passenger trips could be as high as 84 million making taxis the second largest public transport 
mode in Tyne & Wear. Survey results identify that 35% of respondents use PHV’s at least once a 
week or more and 15% use Hackney Carriages once a week or more. 

10.2 In terms of fares, following a comparison of the average public transport fares charged in the Tyne 
and Wear area, taxis whilst not the cheapest in the public transport market were not the most 
expensive either coming in under the cost of an average single trip on the Metro which is £2.87.  

10.3 For the most part, the survey information identifies that the average journeys made in taxis are for 
local trips rather than long distance. The trade survey identified that the average distance was 
9.1km. The Public Attitude Questionnaire (PAQ) identifies a rather shorter trip length with 75% of 
the journey in all districts being between 2-4km and 4-6km in length which reinforces the view that 
the majority of trips made by taxis are local trips making it a valuable player in the local public 
transport market. 

10.4 This is supported by the PAQ with the majority of taxi using respondents stating that their last fare 
came in either the less than £5 category or £5-£10 category. 

10.5 Analysis of peak hour information for taxis identified the main peak time to be between the hours of 
2300 – 0300 on Friday and Saturday night. This peak time sets it apart from its counter parts in the 
public transport market which run minimal or no service at these times. The taxi trade has identified 
a high demand for services at this time, that currently other public transport providers cannot or do 
not compete with. The PAQ results concur with the operator data on this and show that a high 
proportion of respondents in each district identify this as their last journey, with over 50% of 
respondents from Newcastle saying that their last taxi journey occurred between 2300 – 0300. 

10.6 Availability is regarded as generally good; however, it is more difficult Friday and Saturday night. 
This ties up with the peak identified. 

10.7 Section 3 identifies that 67% of the taxi supply is made up of PHV’s and the remainder are 
Hackney Carriages. The main method for obtaining a taxi is via phone, which is logical as PHV’s 
can only be pre booked. It should also be noted that the proportion hailing a taxi is very low. 

10.8 In terms of alternatives to taking a taxi respondents from three out of the five districts identified that 
there were viable alternatives available for the journeys they chose to make by taxi.  

10.9 Finally the service features that users value the most and that influence their choice over another 
mode (it has been noted that the majority of respondents are aware of other modes but chose taxis 
over the alternatives) are availability safety, convenience and reliability. 

10.10 Using the knowledge gained in this study, a number of recommendations have been derived which 
we consider will assist in realising this further expansion of the taxi industry and therefore the public 
transport market in Tyne and Wear. These are as follows: 

·  Promotion of taxi use – ‘Taxi Champion’ role creation; 
 
·  Short term and long term targeted approaches; 
 
·  Internal promotional strategy; 
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·  External / Public promotional strategy; 
 
·  Securing taxi  funding through Travel Plans and other key policy instruments; 
 
·  Taxi rank improvements; 
 
·  Taxi rank location review, and; 
 
·  Future monitoring procedures 
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Appendix A 

Public Attitude Questionnaire 
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Appendix B 

Taxi Rank Audit Form 
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Appendix C 

Operator Letter 
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Appendix D 

Taxi Rank Inventory 
 

 

 


